PIEU KIEN VA PIEU KHOAN VE HQP TAC PHAT TRIEN KHACH HANG
TERMS AND CONDITIONS FOR CUSTOMER DEVELOPMENT COOPERATION

Diéu kién va diéu khoan vé hop tac phat trién khach hang tai MAS (sau day goi tit 1a “Diéu kién va diéu
khoin”) quy dinh vé cac diéu khoan, diéu kién chi tiét ciia viéc Thoa thuan hop tac giita Cong ty C6 phan
Chung khoan Mirae Asset (Viét Nam) (MAS/ Cong ty) va MGP trong viéc tim kiém, phat trién khach hang
cho MAS (dugc goi 1a “Théa thuén hop tac”). Piéu kién va diéu khoan nay 12 bd phan khong thé tach roi
cua Thoa Thuan Hop Tac

The Terms and Conditions for customer development cooperation at MAS (hereinafter referred to as the
“Terms and Conditions”) regulate the detailed terms and conditions of cooperation Agreement between
Mirae Asset Securities (Viet Nam) JSC (MAS/ the Company) and MAS Growth Partner (MGP) in seeking
and developing customers for MAS. (hereinafter referred to as the “Cooperation Agreement”). The Terms

and Conditions are an integral part of the Cooperation Agreement.

PIEU 1: GIAI THICH TU NGU

ARTICLE 1: INTERPRETATION OF TERM

“MAS Growth Partner/MGP/Déi tac s6” 1a dbi tac phat trién khach hang cia MAS, dap tmg dong thoi cac
diéu kién theo quy dinh tai khoan 1 Piéu 2 Diéu Khoan Va Diéu Kién nay;

“MAS Growth Partner/MGP” is a customer development partner of MAS that meets the conditions
stipulated in Clause 1, Article 2 of these Terms and Conditions;

“Khach hang” 1a Khach hang 1a cac ¢4 nhén, t6 chirc Viét Nam nhung phai dam bao cac quy dinh sau:

“Customer’” refers to Vietnamese individuals and organizations that meet the following requirements:

- Khéng thudc truong hop bi cim giao dich ching khoan theo quy dinh ctia phap ludt vé chirg khoan;
Not subject to securities trading prohibitions under securities laws;

- Dbi v6i Khach hang 1a t6 chirc: 1a to chirc duoc thanh 1ap va hoat dong hop phép theo phap luat
ctia qubc gia noi tb chire d6 dugc thanh 14p va khong phai 1a mét 6 chirc tai chinh theo quy dinh
ctia phap ludt vé phong, chdng rira tién;

For institutional customers: must be legally established and operated under the laws of the country
where the organization is established and not a financial institution as defined by anti-money
laundering laws;

- DPbi v6i Khach hang 1a ca nhan: 1a nguoi thanh nién c6 nang lyc hanh vi dan sy déy du; va
For individual customers: must be an adult with full legal capacity; and

- Khong phai la mot khach hang hién hitu dang dugc gidi thi€éu boi mot MGP khac tai cung mét thoi
diém theo quy dinh tai Diéu Khoan Va Piéu Kién nay.

Must not be an existing customer being referred by another MGP at the same time as stipulated in

these Terms and Conditions.

“Khéach hang thanh cong” 1a Khach hang dwoc MGP gidi thiéu, két ndi va gan thanh cong véi MGP theo
quy dinh cia MAS tuy tirng thoi ky.



“Successful Customer” refers to a customer successfully referred, connected, and assigned to MGP by

MGP according to MAS regulations, which vary from period to period.
“Ung dung, tinh ning cia MAS” bao gdm M-Stock, WTS va HTS
“MAS Applications and Features” include M-Stock, WTS, and HTS.

PIEU 2: POI TUQNG VA PHAM VI HQP TAC
ARTICLE 2: SUBJECT & SCOPE OFCOOPERATION

2.1

2.2
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Diéu Khoan Va Piéu Kién nay ap dung cho MGP dap tng dong thoi cac didu kién sau: (i) Ca nhan
co quéc tich Viét Nam, co dﬁy dt nang luc phép luat dan sy, nang luc hanh vi dan su, hodc to chue
thanh 1ap hop phéap tai Viét Nam, co nganh nghé kinh doanh phu hop; (ii) Pa mo tai khoan giao
dich chung khoan tai MAS, am hiéu cac Ung dung, tinh ning ciia MAS, tu nguyén dang ky va
dugc MAS chép thusn tham gia chinh sach MGP; va (iii) Khong phai 1a nhan vién cia MAS hoic
1a P6i tac dang tham gia chuong trinh, chinh sach khac do MAS trién khai, trir truong hop MAS
¢6 quy dinh khac.

These Terms and Conditions apply to MGP that simultaneously meet the following conditions: (i)
Individuals who are Vietnamese citizens with full civil legal capacity and civil capacity, or legally
established organizations in Vietnam with suitable business lines; (ii) Have opened a securities
trading account at MAS, are familiar with MAS applications and features, voluntarily register, and
are approved by MAS to participate in the MGP policy, and (iii) Are not employees of MAS or a
partner currently participating in another program or policy implemented by MAS, unless
otherwise stipulated by MAS.

MGP chiu trach nhiém tim kiém cac ¢4 nhan, t6 chirc va gidi thiéu chung v& MAS, cac dich vu va
hoat dong cuia MAS; hudng dan céac ca nhan, to chirc dén cac dia diém giao dich cia MAS dé tim
hiéu chi tiét va duoc tu van boi doi ngii nhan vién nghi€p vu ctia MAS; thuc hién cac cong viéc
dugc quy dinh trong chinh sach ap dung cho MGP do MAS ban hanh theo tirng thoi ky; va céac
cong viéc khac theo thoa thudn véi MAS c6 lién quan dén hoat dong phat trién Khach hang

MGP shall be responsible to seek the individuals, institutions, and generally introduce MAS,
services and operation of MAS,; guide the individuals, institutions to MAS's offices, at which they
will be understood in detail and be consulted by the professional staff of MAS, perform the task as
provided in the policy applicable to MGP issued by MAS from time to time; other task as agreed
with MAS relating to customer development activity.

MGP phai tuan tht giéi han cong viéc ctia minh nhu hai Bén di cam két. Trong truong hgp MGP
c6 bét ky hanh dong nao lam tac dong, anh hudng dén céc ca nhan/ t chuc, hodc thuc hién céc
hanh vi vuot quéa giéi han quy dinh tai ban Piéu khoan va Diéu kién nay, MGP don phuong chiu
trach nhiém cho tat ca cac hanh dong. MAS khong chiu trach nhiém ddi v6i nhitng hanh dong nay
cua MGP.

MGP must comply with work limitations as agreed by both Parties. In case the MGP has any action

influencing, affecting the individuals/ institutions, or conducting the actions exceeding restrictions



2.4

2.5

stated in the Terms and Conditions, MGP shall be solely responsible for all actions. MAS is not
responsible for these actions of MGP.

Cac truong hop sau khéng duoc ghi nhan 1a tai khoan giao dich ching khoan do MGP gidi thiéu
dén mo tai khoan tai MAS:

The following cases shall not be considered as securities trading accounts introduced by MGP:
Tai khoan giao dich chung khoén cua chinh MGP

MGP s own securities trading account

Khach hang dang c¢ tai khoan giao dich chirng khoéan tai MAS hién do chuyén vién mo6i gidi cua
MAS phu trach;

Customers who already have securities trading accounts at MAS and are currently managed/served
by brokers appointed by MAS.

Céc trudng hop khéc theo chinh sach ciia Cong ty duoc ban hanh hodc sira d6i ting thoi ky.
Other cases as stipulated under the Company s policies as promulgated or amended from time to
time.

MGP dugc mic nhién xem 14 di thira nhan va ddng ¥ ring danh sach khach hang duoc xac dinh 1a
do MGP gidi thiéu duoc 1ap dua trén cac co so¢ dir licu hop 1€ ma MAS c6 tai thoi diém xac dinh
khach hang gi6i thiéu, ma khong can xac nhén tir phia MGP.

MGP shall be deemed to have acknowledged and agreed that the list of customers confirmed as
referred by MGP is determined based on the valid data sources available to MAS at the time of

referral calculation, without the need for confirmation from MGP.

PIEU 3: MOI QUAN HE GIUA MAS VA MGP
ARTICLE 3: RELATIONSHIP BETWEEN MAS AND MGP

3.1

3.2
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M&i quan hé giira cac Bén 1a cac chu thé thuc hién hop dong doc 1ap va khong dan dén méi quan
hé mot bén nhu mdt nhan vién hoac dai dién cho Bén kia cho bat ky muc dich nao.

The relationship between the Parties shall be that of principal and independent contractor and
shall not constitute either Party an employee or representative of the other Party for any purpose
whatsoever.

MGP khong duoc phép dai dién cho MAS ky bét ky hop dong nao hoic dai dién cho MAS trong
bét ky mdi quan hé phép 1y, xuét hién trén bat ky phuong tién truyén thong cong cong dé giai thich,
trinh bay, viét; hodc cung cap bét ky thong tin nao cho bao chi hodc tién hanh hoi nghi khach hang,
hoi thao, ngoai trir truong hop duge chinh thirc Gy quyén ciia Téng Giam dbc ciia MAS.

MGP is not allowed to represent MAS to sign any contract or represent MAS in any legal relations
appear on any means of public media to explain, present, write, or provide any information to the
press, or to conduct customer conferences, seminars, or workshops, except being officially
authorized by General Director of MAS.

MGP chi c6 thé sir dung tai liéu, biéu mau do MAS cung cép va céc tai liéu nay phii hop véi pham
vi cong viée. Biéu tuong/ Logo/ Thuong hiéu cia MAS thudc s hiru doc quyén cia MAS va MGP
khong duoc phép st dung Biéu tugng/ Logo/ Thuong hiéu cia MAS, diéu chinh hoic thay d6i bat
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ky van ban hoac biéu mau nao cua MAS, phat trién, in ra hodc phé bién céc tai liéu co chua dung
thong tin quang cdo hodc thong tin lién quan cia MAS hodc dich vu MAS ma khong c6 su chép
thudn trudce biang vin ban cia MAS.

MGP can only use documents, forms provided by MAS, and these documents are in
accordance with the scope of work. The symbol, logo, and brand name of MAS are sole ownership
of MAS, and MGP is not allowed to use symbol, logo, or brand name; adjust or modify any
documents or forms of MAS; to develop, print out, or popularize any documents which contain
advertising information or relevant information of MAS or its services without the prior consent of
MAS in written form.

Khong lam viée hoic ky hop dong giéng hoidc twong ty thoa thuan nay vai bt cir bén nao ¢ quyén
loi dbi 1ap hodc c6 kha ning canh tranh v6i MAS trong thoi gian hop tac.

Not to work or sign a similar contract with any party having conflict of interest or be able

to compete with MAS during the term of cooperation.

PIEU 4: PHI DICH VU
ARTICLE 4: SERVICE FEE

4.1

4.2

Phi dich vu dugc xac dinh bang ty 1é phan trim do MAS quy dinh tai timg thoi diém nhéan véi phan
phi thu dugc tir hoat ddng giao dich ching khoan co so ciia Khach hang do MGP gidi thi€u, sau
khi d& khau trir cac khoan sau day:

Céc khoan phi, 1& phi phai ndp cho co quan quan 1y nha nudc, bao gdm nhung khéng gi6i han &
Uy ban Chiing khoan Nha nuéc, S Giao dich Chimng khoan, Tong cong ty Luu ky va Bu trir Chiing
khoan Viét Nam va cc co quan c6 thim quyén khac, va

Céc chi phi hop 1y khac c6 lién quan theo quy dinh ndi bo ctia MAS tai timg thoi ky (néu c6)

Viée xac dinh chi tiét Phi dich vy, bao gdm nhung khong giéi han & mirc ty 18, cach tinh va diéu
kién 4p dung, s€ tuan theo Chinh sach 4p dung cho MGP do MAS ban hanh theo tung thoi ky.

The Service Fee shall be determined as the percentage rate prescribed by MAS from time to time,
multiplied by the transaction fees collected from underlying securities trading activities of the
Customers referred to by MGP, after deducting the following:

Fees and charges payable to regulatory authorities, including but not limited to the State Securities
Commission of Vietnam, Stock Exchanges, the Vietnam Securities Depository and Clearing
Corporation, and other competent authorities; and

Other relevant and reasonable costs as stipulated under MAS's internal regulations from time to
time (if any).

The specific determination of the Service Fee, including without limitation the applicable rate,
calculation method, and conditions of application, shall be subject to the policy applicable to
MGP issued by MAS from time to time.

Dé tranh nham lan, cac Bén dong y rang:

For the avoidance of doubt, the Parties agree that:

4



4.3

4.4

4.5

4.6

Ngoai trir Phi dich vu nhu quy dinh tai Diéu 4.1 trén day, bat ky cac loai phi, ngudn thu nao khac
do MAS thu tir Khach hang khong duoc xem 1a Ngudn thu dé tinh Két qua hop tac trir truong hop
MAS c6 thong béo khac bang vin ban.

Except for the Service Fee as defined in Article 4.1above, any other fees or income collected by
MAS from customers shall not be considered as revenue to calculate cooperation results, except
MAS has the notice in writing.

MGP dugc nhan Phi dich vy tir hoat dong hop tac phat trién Khach hang trén c¢é sé tinh quy dinh
tai Dicu 4.1 ctia ban Diéu khoan va Piéu kién nay. Ty 1¢ Phi dich vu ma MGP dugc hudng s& cin
ctr theo Chinh sach ap dung cho hoat dong phat trién khach hang ciia MAS timg thoi ky. MGP chiu
cac nghia vu tai chinh (cac loai thué, phi, 1& phi, v.v.) theo quy dinh hién hanh ddi voi Phi dich vu
nhan duoc tir MAS. Phi dich vu ndy da bao gdm thué gia trj gia ting néu MGP 1a t6 chirc.

MGP shall receive the Service Fee for activities of customer development cooperation based on
Clause 4.1 of these Terms and Conditions. The applicability of the Service Fee rate shall be based
on the Policy related client development activity issued by MAS from time to time. MGP is
responsible for all financial obligations (including taxes, fees, charges, etc.) as regulation of laws
of the Service Fee received from MAS. If MGP is an institution, the Service Fee is deemed to be
inclusive of Value Added Tax (VAT).

MAS khéng phai chi tra Phi dich vu hay bt ky cac khoan chi phi nao khac cho Nguoi duoc chi
dinh cia MGP (néu c6).

MAS shall not be obliged to pay any Service Fee or other costs to any designee or representative
of MGP (if any).

MAS ¢6 quyén tam gilr mot phﬁn hodc toan bd Phi dich vu phai trd cho MGP trong truong hop
MGP vi pham ban Piéu khoan va Diéu kién nay hodc giy thiét hai cho MAS, cho Khach hang hoic
Bén thr ba va s€ chi tiép tuc chi tra cho MGP sau khi MGP d3 khéc phuc cac vi pham va/hodc sau
khi d4 khéu trir cac khoan tién boi thuong thiét hai cho MAS, cho Khach hang hodc Bén thir ba.
MAS has the right to hold part or all the Service Fee if MGP violates any term of the Terms and
Conditions, or causes damage to MAS, the Customers, or any third party. MAS shall only be paid
after MGP has fully remedied all violations and/or after deducting any amounts as compensation
for damage suffered by MAS, the Customers, or third parties.

Thanh toan Phi dich vu/Payment of Service Fee

Thoi han thanh toan: MAS thanh toan Phi dich vu cho MGP nhu quy dinh tai Diéu 4.1 cua Diéu
kién va Diéu khoan nay, dinh ky hang thang, vao thang lién ké sau thang phat sinh Phi Dich vu.
Truong hop MGP la td chirc, viéc thanh toan chi dugc thue hién trén co s& hoa don hop 1€ do MGP
phat hanh va cung cép cho MAS theo quy dinh phap luat. Thoi diém thanh toan cu thé dugc thuc
hién theo chinh sach thanh toan ndi b cia MAS tai tung thoi ky.

Payment term: MAS will pay the Service Fee to Partners as stipulated in Article 4.1 of these Terms
and Conditions, on a monthly basis, in the month immediately following the month in which the

Service Fee is incurred. If MGP is an organization, payment will only be made based on a valid



4.7

4.8

invoice issued and provided to MAS by MGP in accordance with legal regulations. Specific payment
time will be based on MAS's policy from time to time.

Phuong thic thanh toan: Chuyén khoan vao tai khoan cia MGP theo thong tin MGP di dang ky
hop 1€ véi MAS.

Payment method: Transfer to MGP's account according to the information MGP has registered
with MAS.

MGP c¢ trach nhiém chi dong tra soat Phi giao dich cia Khach hang do MGP gidi thi¢u trén co s&
dir lidu va hé thong do MAS cung cép va/hodc cac kénh thong bao khac tuy timg thoi diém. Truong
hop phat sinh bat ky sai 1éch nao giita khoan Phi dich vu MAS di thanh toan va dit liéu ghi nhan
trén hé théng, MGP c6 trach nhiém thong bao va lién hé véi MAS trong vong 05 (ndm) ngay lam
viéc ké tir ngady MGP nhan duoc khoan thanh toan Phi dich vu tir MAS. Trong vong 05 (ndm) ngay
1am viéc ma MGP khong c6 bat ky phan hdi nao cho MAS thi cac bén mic nhién dong y raing MGP
khong phan ddi véi Phi dich vu ma MAS di thanh toan

MGP shall be responsible for proactively reconciling the Trading Fees generated from Clients
introduced by MGP based on the data and system provided by MAS. In the event of any discrepancy
between the Service Fees paid by MAS and the records reflected in the system, MGP shall notify
and contact MAS within 05 (five) working days from the date MGP receives the Service Fee
payment from MAS.

Truong hgp MGP chua cép nhat ma sb thué trén hé théng cua MAS. Phi dich vu s€ bi tam gitr cho
dén khi MGP cap nhat ma s6 thué, Phi dich vu s& duoc MAS thanh toan cho MGP véo ky thanh
toan ciia thang lién ké thing MGP cap nhat ma s6 thué.

In cases where MGP has not yet updated its tax identification number on MAS's system, the service
fee will be temporarily withheld until MGP updates its tax identification number. The service fee
will then be paid by MAS to MGP in the billing period of the month following the month in which
MGP updates its tax identification number.

PIEU 5: QUYEN VA NGHIA VU CUA MAS
ARTICLE 5: OBLIGATIONS AND RIGHTS OF MAS

5.1

5.2

5.3

5.4

Thuc hién thanh toan Phi dich vu cho MGP;

Pay Service Fee to MGP.

Cung cap thong tin, tai liéu, biéu mau dé Ddi tac thyc hién cong viéc theo quy dinh;

Provide the information, documents, forms for MGP to perform the work as regulation.

C6 quyén kiém tra, yéu cidu MGP giai thich, cung cép thong tin, tai lidu lién quan dén viéc thuc
hién cong viéc cua béi tac;

Have rights to check, require Partner to explain, provide information, documents relating to work
performed by Partner.

MAS c¢6 quyén don phuong stra doi, bd sung hodc thay thé cac quy dinh/chinh sach lién quan dén
dich vu phat trién khach hang ma khong can bat ky sy tham van hodc chap thuin nao tir MGP. Tuy
nhién, MAS s& théng bio cho MGP vé céc thay d6i d6 (néu cé théng qua mot trong cac phuong



5.5

5.6

5.7

5.8

5.9

thirc do MAS lya chon nhu: (i) gii van ban; hodc (ii) dién thoai c6 ghi am; hodc (iii) email; hodc
(iv) SMS; hoic (v) cong bd trén website ctia MAS; hodc (vi) cac phuong thiic giao dich dién tir,
trude khi nhitng thay d6i d6 ¢ hiéu luc. Viée tiép tuc hop tac sau ngdy ma cac sta ddi nay co hiéu
luc (theo thong bdo cia MAS) s€ dugc xem la su chép nhan hoan toan ciia MGP d6i véi cac thay
doi do.

MAS shall have the unilateral right to amend, supplement, or replace any regulations or policies
related to customer development services without any consultation with or consent from MGP.
However, MAS shall notify MGP of such changes (if any) via one or more methods at MAS's
discretion, including but not limited to: (i) written notice; (ii) recorded telephone calls, (iii)
electronic mail (email); (iv) short message service (SMS); (v) publication on MAS's official website;
or (vi) other electronic transaction methods, prior to the effective date of such changes.
MGP's continued cooperation with MAS after the effective date of such amendments, supplements,
or replacements (as notified by MAS) shall be deemed as MGP's full and irrevocable acceptance
of such changes.

Pon phuong cham dit quan hé hop tac khi MGP vi pham céc quy dinh hodc chinh sach cia MAS
theo tung thoi ky;

Unilaterally terminates the cooperation relationship if MGP violates any regulations or policies of
MAS from time to time.

Pugc bdi thuong thiét hai va cac chi phi khac do héu qua tir viéc vi pham cua MGP;

To be compensated for damages and other expenses arising from MGP s violation.

Ap dung céc bién phap can thiét ma phap luat cho phép dé dam bao viéc thuc hién nghia vu cia
MGP dbi véi MAS néu MGP vi pham ban Diéu khoan va Piéu kién nay gay thiét hai cho MAS.
To apply any necessary measures as regulation of law to ensure the performance of MGP'S
obligations toward MAS if MGP violates this Terms of Cooperation and causes damage to MAS.
Pugc quyén kiém tra, giam sat bat ky lic nao cc cong viéc do MGP thyc hién theo ban Piéu khoan
va Piéu kién nay. Trong trudng hop MAS nghi ngd dau hiéu st dung chinh sach dé truc loi, MAS
¢6 quyén yéu cau MGP phdi hop cung cip thong tin lién quan dé xac minh, 1am 1 theo quy dinh
diéu khoan diéu kién cua chinh sach va cac quy dinh cta phap luit;

To inspect and supervise, at any time, the work performed by MGP under the Terms of Cooperation.
If MAS suspects any indication of policy abuse for self-seeking purposes, MAS has the right to
request MGP's cooperation in providing relevant information for verification and clarification in
accordance with the terms and conditions of the policy and applicable laws.

MAS c6 quyén tam giit Phi dich vu phai trd cho MGP trong trudng hop D3i tac vi pham va/hoic
gdy thiét hai cho MAS, khach hang, Bén thir ba va sé chi chi tra Phi dich vu cho MGP sau khi MGP
da khéc phuc céc vi pham va/hoac sau khi da khéu trir cac khoan tién bdi thuong thiét hai cho MAS
va/hoac khach hang va/hodc Bén thir ba;

MAS is entitled to keep the Service Fee of MGP in case of MGP s violations and/or causes damage
to MAS, customers, or third parties, and shall only pay the Service Fee after MGP has remedied



5.10

5.11

5.12

the violations and/or after deduction of compensation amounts payable to MAS and/or customers
and/or third parties.

Theo yéu cau cua Khach hang, MAS s& thuc hién dong tai khoan ma khong cin bit cir sy dong
thuan nao cia MGP;

According to Customer s request, MAS shall carry out to close account without any consent’s MGP.
Theo yéu cau ciia co quan quan 1y c6 thim quyén, MAS ¢6 quyén cung cap thong tin cia MGP.
Ngoai ra, trong truong hop MAS c6 co sé nghi ngd MGP da/ s& / ¢6 thé giy ra thiét hai cho quyén
loi ciia Khach hang hodc da/ s&/ ¢ thé gdy anh huong xau dén uy tinh, hinh anh cia MAS, MAS
¢6 thé yéu cau co quan quan Iy c6 tham quyén hd tro diéu tra va giai quyét theo quy dinh ctia Phap
luat;

According to the competent authority ‘s request, MAS has the right to provide MGP's information.
In addition, MAS has evidence to suspect that MGP has caused/ will cause or may cause damage
to the customers or has caused/ will cause/ or may cause affect the reputation or image of MAS,
MAS may request the competent authorities to investigate and resolve in accordance with the law.
Céc quyén va nghia vu khéac theo quy dinh phap luit;

Other rights and obligations according to legal regulations.

PIEU 6: QUYEN VA NGHIA VU CUA MGP
ARTICLE 6: OBLIGATIONS AND RIGHTS OF MGP

6.1

6.2

6.3

6.4

MGP c6 trach nhiém thong bao bang vin ban va/hodc cung cip van ban ty quyén cho MAS ngudi
dai dién (c6 thé 1a mot ngudi hoac nhiéu nguoi), sau day goi tat 1a Nguoi dugce chi dinh, dé thay
mat MGP thyc hién cac cong viéc néu tai Piéu kién va diéu khoan nay. Cac thong bao/uy quyén
nay 1a mot phan khong tach roi cia Diéu kién va diéu khoan (ndi dung nay chi ap dung véi truong
hop MGP 1a T6 chirc). Thuc hién diing ndi dung va pham vi hop tac véi MAS néu tai Diéu kién va
diéu khoan nay;

MGP is responsible for notifying in writing and/or providing written authorization to MAS the
representative (which may be one or more individuals), hereinafter referred to as the designated
person, to act on behalf of MGP in performing the tasks outlined in these Cooperation Terms. These
notifications/authorizations are an integral part of the Terms and Conditions (this applies only if
MGP is an organization). MGP must comply with the content and scope of cooperation with MAS
as stated in Article 1 of these Terms and Conditions.

Thyc hién cac cong viéc duoc quy dinh trong Chinh sach ap dung cho MGP do MAS ban hanh theo
tung thoi ky;

Perform the task as provided in the policy applicable to MGP issued by MAS from time to time.
Nhéan Phi dich vu tir viéc thyc hié€n cong viéc theo thong bao ciia MAS theo tung thoi diém. Phi
dich vu s& theo chinh sach cia MAS ting thoi ky va duoc thong bao dén MGP;

Receive the Service Fee from the work performance as the notice of MAS from time to time. The
Service Fee shall comply with MAS’ policy and notify MGP from time to time.

Puogc cung cép thong tin, tai ligu, biéu mau can thiét dé thuc hién cong viéc;



6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

6.13

Be provided with information, documents, and forms needed to complete the work.

Pon phuong chiu trach nhiém ddi véi chi phi di lai, giao dich khi thuc hién cong viéc;

Be solely responsible for the transportation or transaction costs when conducting the work.

Tuan tha nghia vu thye hién cong viéc cia MGP va céc thoa thuan khac;

Comply with MGP s obligations and other agreements.

Tuan tha cac quy trinh, quy tac, quy dinh va hudng dan ciia MAS vé hoat dong cia MGP;

Comply with the procedures, rules, regulations, and guidelines of MAS relating to MGP's activities.
Tuén tha giéi han cong viéc ciia minh nhu hai Bén da cam két. Trong truong hop MGP c6 bét ky
hanh dong nao lam tac dong, anh hudng dén céc ca nhan/ td chire, hodc thuc hién cac hanh vi vuot
qué gidi han theo quy dinh cia MAS, MGP don phuong chiu trach nhiém cho tat ca cac hanh dong.
MAS khong chiu trach nhiém dbi v6i nhimg hanh dong nay cia MGP;

Comply with work limitations as agreed by both Parties. In case MGP has any influence, affecting
the individuals/ institutions or engages in acts exceeding restrictions by MAS, MGP shall be solely
responsible for all actions. MAS is not responsible for these actions of MGP.

DPam béo tinh chinh xéc, trung thuc ciia ndi dung thong tin cung cap cho cac Khach hang, néu dugc
trich dan tir ngudn tin cia MAS phai ghi rd ngudn gdc sir dung. MAS khong chiu trach nhiém d6i
v6i bt ky cac thong tin nao do MGP cung cép cho Khach hang va bao luu quyén tir chdi bdi thuong
bat ky khiéu nai nao tir Khach hang c6 lién quan dén noi dung thong tin do MGP cung cép ma
khong c6 ngudn gdc tir MAS hoic khong chinh xac, trung thuc so voi thong tin ¢ dugc tir MAS.
To ensure the accuracy and truthfulness of the information provided to customers, and if such
information is quoted from MAS s sources, the source must be clearly cited. MAS is not responsible
for any information provided by MGP to customers and reserves the right to refuse any
compensation claims from customers related to information provided by MGP that does not
originate from MAS or is inaccurate or untruthful compared to the information available from MAS.
Thira nhan va cam két khong co bat ky khiéu nai, tranh chép lién quan dén dit liéu giao dich duogc
MAS cung cép dé 1am can cu tinh phi dich vy;

Acknowledges and undertakes not to have any complaint or disputes related to the transaction data
provided by MAS as the basis for the Service Fee calculation.

Chiu trach nhiém nghia vy tai chinh theo quy dinh phap lut vé cac khoan thu nhap nhan dugc tir
MAS trén co so thyc hién ban Piéu khoan va Diéu kién nay;

Be responsible for financial obligations according to the law on income received from MAS on the
basis of implementing these Terms and Conditions.

Tham du cudc hop bit budc voi MAS hodc hoi théao, khoa dao tao do MAS t6 chiic;

Attend mandatory meetings with MAS or seminar, training course organized by MAS.

Khéng co quyén tu van dau tu, dé xuét cho cc ca nhan/ to chirc mua hodc ban bt ky mét loai )
phiéu chuyén biét nao, nhan tién hodc bt ky lgi ich nao tir cac ca nhan/ td chirc lién quan dén
"Pham vi cong viéc" ndi trén;

Do not have right to provide investment advice or make recommendations to any individual or

organization to purchase or sell any specific securities, nor to receive any money or any other



6.14

6.15

6.16

6.17

6.18

6.19

6.20

6.21

benefit from any individual or organization in connection with the above-mentioned “Scope of
Work”.

Khong tham gia, kich dong, xui giuc, gy ton hai hodc c6 hanh vi trong tu lam anh huong dén
quyén va lgi ich hop phap cua céc ca nhan/ to chuc;

Do not involve in, incite, disturb, offend or have similar behaviors which affect legal rights and
benefits of individuals/ institutions.

Khéng st dung co so vat chét, hinh anh, thuong hiéu hoac uy tin cia MAS dé muu loi cho MGP
va khong thuc hién hodc tiép tay dudi bat ky hinh thirc ndo cho nhiing viéc lam ton hai dén hoat
dong kinh doanh ciia MAS. Tuyét ddi khong lam dyng tin nhi€ém cua Khach hang dé thuc hién cac
hanh vi gian 1an v6i Khach hang va/hoac MAS.

Do not use the facilities, image, brand, or reputation of MAS for its own benefit, and shall not
engage in or abet, in any form, any act detrimental to MAS'S business operations. Under no
circumstances shall MGP abuse the trust of customers by committing fraudulent acts against the
customer and/or MAS.

Phéi hop v6i MAS giai quyét nhanh chong, kip thoi cac tranh chap phat sinh; phdi hop cting MAS
lam viéc v6i Khach hang dé thu hdi cac nghia vu tai chinh con ton dong, xir Iy cac rui ro phét sinh
(néu c6) khi Khach hang thyc hién cac giao dich ching khoan tai MAS.

Cooperate with MAS to promptly and properly resolve any disputes arising; coordinate with MAS
in working with customers to recover outstanding financial obligations and handle any risks (if any)
arising from Customers’ securities transactions at MAS.

Quan tim cao nhit dén quyén lgi ctia cic ca nhan/ to chic;

Give the most priority on interests of individuals and institutions.

Tra lai MAS tat ca cac tai liéu lién quan dén cac ca nhan/ to chirc hodc cac tai liéu do MAS cung
cip ngay khi MAS c6 yéu cau hodc khi cham dut hop tac;

Return immediately to MAS all documents relating to individuals/institutions or documents
provided by MAS upon MAS's request or upon termination of the cooperation.

Boi thuong, hoan tra cho MAS khoan tién phat vi pham hodc nhiing thiét hai phat sinh trong qua
trinh hop tac hodc do viéc vi pham ciia MGP;

Compensate, refund to MAS for any penalties or compensation for damages which is caused by
MGP s violation and arising during the cooperation.

Khong dugc thu thém bat ky khoan phi nao c6 lién quan dén viéc giao dich ctia khach hang khi
khach hang giao dich tai MAS.

Do not receive any fee relating to trading of customers when customers have trading at MAS.

Giir bi mat thong tin trao d6i vdi MAS trude, trong va sau qué trinh hop tac, ngoai trir cac thong
tin dugc MAS cho phép tiét 10; Co trach nhiém bao mat thong tin kinh doanh, thong tin ndi bd cia
MAS cling nhu ctia khach hang va chi duoc st dung nhirng thong tin nay vao muc dich cong viéc;
Keep confidential all information exchanged with MAS before, during, and after the cooperation,
except for information expressly permitted by MAS to be disclosed. MGP is responsible for
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6.22

6.23

6.24

6.25

6.26

6.27

safeguarding business information, internal information of MAS as well as of Customer and shall
use such information solely for work-related purposes.

Khong ty ¥ thay mat MAS xudt hién trén bat cit phuong tién truyén thong dai chiing nao dé tiép
xuc, giai thich, phat biéu, viét bai, cung cp thong tin trén bao dai, truyén hinh hoic tu t6 chirc hoi
nghi, hoi thao Khach hang (nha dau t) trir khi co su dong y trudc bang vin ban cia MAS. MGP
chi sir dung céc thong tin, tai liéu cia MAS dé thuc hién muc dich gidi thiéu Khéach hang, quang
ba thuong hiéu cia MAS toi Khach hang theo dang quy dinh ctia phap luat Viét Nam va ban Piéu
khoan va Piéu kién nay ma khong nham bat ky mot muyc dich nao khac;

Unless the prior written consent of MAS does not appear in any public media to contact, explain,
speak, write articles, provide information to newspapers, radio, or television, or organize customer
(investor) conferences or seminars on behalf of MAS. MGP shall use MAS's information and
documents for the purpose of introducing Customer and promoting MAS's brand to Customers in
accordance with Vietnamese law and the Teams and Conditions, and not for any other purpose.
Khong tu y thay doi thong tin cac san pham, dich vu hién c6 cia MAS hay tu y tao ra cac san pham
dich vu cia MAS khi gi6i thiéu cho cac Khach hang ma chua c6 sy dong ¥ trude bang vin ban cua
MAS.

Do not change information on MAS's existing products or services, nor create any products or
services on behalf of MAS when introducing them to Customers, without MASs prior written
consent.

Cam két khong 16i kéo hodc co nhing hanh vi khac 1am anh huong dén Khach hang di mo tai
khoan tai MAS.

Undertakes not to solicit or engage in any other acts that may affect Customers who have already
opened accounts at MAS.

MGP ¢6 trach nhiém bao mat cac thong tin lién quan dén tai khoan ctia minh va thong béo ngay
cho MAS khi cac thong tin nay bi mat hodc tiét 10. MAS khéng chiu trach nhiém cho viéc MGP
1am mat hodc tiét 16 thong tin ctia minh cho bén thir ba trong moi trudng hop.

MGP is responsible for maintaining the confidentiality of its user-related information and must
immediately notify MAS if such information is lost or disclosed. MAS is not liable for MGP losing
or disclosing its information to third parties under any circumstances.

Khong thuc hién cac hanh vi cAm theo quy dinh cua phap luat va tu chiu trach nhiém vé hanh vi
cua minh;

Do not perform prohibited acts as prescribed by the Law and take responsibility for their own acts.
Céc quyén va nghia vu khac theo quy dinh phap luét.

Other rights and obligations according to legal regulations.

PIEU 7: BAO MAT THONG TIN
ARTICLE 7: CONFIDENTIALITY

7.1

Hai bén théng nhit ring, trong qua trinh thyc hién Thoa Thuan Hop Tac, MGP ludn ludn cé kha

nang va co hoi tiép can va co dugc céc thong tin lién quan dén to chiic, hoat dong ciing nhu nhiing

11



thong tin noi bd ctia MAS, sau dy goi tit 1 “Cac thong tin mat”, bao gdbm khong gi6i han cac loai
thong tin sau day:
The Parties agree that, during the performance of this Cooperation Agreement, MGP may have the
ability and opportunity to access and obtain information related to the organization, operations,
and internal affairs of MAS (hereinafter referred to as the “Confidential Information”), including
but not limited to:
a. Thong tin tai chinh, théng tin vé chién lugc phat trién va ké hoach kinh doanh ciia MAS.
Financial information, development strategies, and business plans of MAS.
b. Thong tin lién quan dén san pham, dich vu MAS cung cap cho Khach hang;
Information related to products and services provided by MAS to Customer.
c. Thong tin lién quan dén cac dy an, hop dong MAS di va dang trién khai;
Information related to projects and contracts that MAS has implemented or is implementing.
d. Thong tin vé dbi tac, Khach hang da, dang va s& thiét 1ap quan hé v6i MAS.
Information related to partners and Customer with whom MAS has established, is establishing, or

will establish relationships.

e. Thong tin lién quan dén tinh hinh ndi by ciia MAS.
Information related to the internal affairs of MAS.
f. Bét cir cac thong tin nao khac lién quan dén hoat dong ciia MAS.

Any other information related to the operations of MAS.

7.2 MGP vi vdy c6 trach nhiém bao mat cac thong tin néu tai Pidu 7.1 trén day trong thoi gian hop tac

v6i MAS, dong thoi khong sao chép, luu trit ngoai noi quy dinh hodc dua/cung cap cho ngudi khac
(ké ca can bd nhan vién cia MAS néu ngudi d6 khong dugce quyén tiép cin thong tin bao mat) bat
ky tai liéu gi (bdng van ban, email, dudi dang file hodc dudi bat ky hinh thirc nao khac) néu khong
dugc sy dong ¥ cia MAS béng vin ban.
MGP is responsible for keeping confidential all information specified in Article 7.1 during the
cooperation with MAS. MGP does not copy, store outside designated locations, or disclose/provide
to any third party (including MAS’s employees who are not authorized to access confidential
information) any documents (in writing, by email, file, or any other form) without MAS's prior
written consent.

7.3 Nghia vu bao mét thong tin theo quy dinh tai Didu nay van ¢ hiéu luc ngay ca khi quan hé hop tac
gitta MGP va MAS cham dut, theo d6 MGP khong dugc phép tiét 16 di vo tinh hay cb y bét cir
thong tin bao mat nao, dudi bét ctr hinh thirc nao. Trudng hop MGP vi pham nghia vu bao mat
thong tin co trach nhiém boi thuong cac tén that cho MAS.

The confidentiality obligations under this Article remain effective even after the termination of the
cooperation between MGP and MAS. Accordingly, MGP does not disclose, whether unintentionally
or intentionally, any confidential information in any form. In case the Party violates confidentiality

obligations, MGP is responsible for damage caused to MAS.

PIEU 8: THUC HIEN THOA THUAN HQP TAC VA GIAI QUYET TRANH CHAP
ARTICLE 8: PERFORMANCE OF COOPERATION AGREEMENT AND DISPUTE RESOLUTION
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8.1

8.2

83

Hai Bén cam két cung thyc hién nhing diéu khoan néu trong ban Piéu khoan va Diéu kién nay.
Trong qua trinh thuc hién, néu phat sinh vudng méc, kho khan phai thong bao cho Bén kia dé kip
thoi giai quyét.

Both Parties undertake to perform the terms set forth in this Terms and Conditions. During the
performance, if any difficulties or obstacles arise, the Party encountering such issues must notify
the other Party for timely resolution.

Néu tranh chap x4y ra ma Hai bén khong thé giai quyét dugc, cac bén thong nhit s& yéu cau co
quan phap luat c6 tham quyén giai quyét.

If a dispute arises that cannot be resolved by the Parties, the Parties agree to refer to the competent
legal authority for resolution.

Céc chi phi phat sinh do giai quyét tranh chip s& do cac bén ty chi tra.

Any costs incurred in connection with dispute resolution shall be borne by the parties themselves.

PIEU 9: BAO VE DU LIEU CA NHAN
ARTICLE 9: PERSONAL DATA PROTECTION

9.1

9.2

Trong truong hgp MGP cung cap céc dir liéu ca nhan cho MAS (truong hop MGP 1a ca nhan) hoic
MGP cung cip dit lidu ctia nhitng ca nhan lién quan dén MGP (sau day goi 14 “Ca Nhéan Lién Quan”)
(truong hop MGP 1a td chtc) cho MAS, MAS sé duoc luu trit, sit dung hoac thyc hién cac hoat dong
xir 1y khac ddi véi thong tin, dit liéu d6, dam bao viée xir Iy d6 phu hop véi loi ich cia MGP/cac Ca
Nhan Lién Quan va phu hop véi “Quy dinh vé bao vé Dit liéu ca nhan” (goi tit 1a Quy dinh BVDLCN)
do MAS ban hanh, cong bd va ding tai cong khai trén website cia MAS tai dia chi:
https://masvn.com/api/attachment/file/1741241273513-T&C_2ndupdate 10.03.2025.pdf (hoac dia
chi khac dugc thong bao theo tung thoi ky).
In case MGP provides personal data to MAS (where MGP is an individual) or provides personal
data of individuals related to MGP (hereinafter referred to as “Related Individuals”) (where MGP
is an organization) to MAS, MAS is responsible for store, use, or other information/data processing,
provided that such processing is in the interest of MGP/Related Individuals and comply with the
“Personal Data Protection Regulation” (hereinafter referred to as the PDPR) issued, published,
and publicly disclosed on MAS's website at
https://masvn.com/api/attachment/file/1741241273513-T&C 2ndupdate 10.03.2025.pdf (or
another address notified from time to time).
MGP tai day xac nhan da doc, hiéu, biét rd Quy dinh BVDLCN cua MAS va déng thoi tu nguyén
ddng y voi cac ndi dung ciia quy dinh nay (trong d6 bao gém ca loai dit lidu duoc xir 1y; to chiic,
ca nhan dugc xt 1y dir liéu ca nhan; cac quyén, nghia vu cua chu thé dir ligu). Pé 1am ro, MAS va
(cac) Bén lién quan s€ dugc phép xur ly dir li€u ca nhan cia MGP/cac Ca Nhan Lién Quan cho céac
muc dich: (i) phuc vu cho viéc thuc hién cac nghia vu theo ban biéu khoan va biéu kién nay ; (ii)

giam sat, kiém tra, kiém toan, quan ly rui ro, quan ly tudn thu, an ninh an toan, quan ly thong tin va
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9.3

9.4

cac muc dich quan 1y khac nham dap tng, tuan tha cac chinh sach ndi bo ciia Cong ty; (iii) cac muc
dich khac phu hop loi ich cia MGP /cac Ca Nhan Lién Quan.

MGP hereby confirms that it has read, understood, and fully acknowledged MAS's PDPR and
voluntarily agrees to its contents (including the types of data processed; entities authorized to
process personal data; and the rights and obligations of data subjects). For the avoidance of doubt,
MAS and its relevant parties is responsible for to process MGP s/Related Individuals’personal data
for the following purposes: (i) to perform obligations under this Terms and Conditions, (ii) for
supervision, inspection, audit, risk management, compliance management, security, information
management, and other management purposes to meet and comply with the Company's internal
policies, (iii) other purposes in the interest of MGP/Related Individuals.

Truong hop MGP la td chirc, Pbi Tac cam doan, bao dam va chju trach nhiém rﬁng MGP c6 duoc
su dong ¥, chap thuan hop phap cua cac Ca Nhan Lién Quan vé viéc xur 1y dit lidu ciia MAS, ciing
nhu ¢6 duoc uy quyén cua cac Ca Nhan Lién Quan cho MGP thay mat minh thyc hién cac thu tuc
lién quan t6i xir Iy dix liéu c4 nhan cta ho tai MAS. Néu dugc MAS yéu cau, MGP s& cung cip cho
MAS céc tai lidu thé hién sy dong y, chap thuan, Gy quyén néu trén cua cac Ca Nhan Lién Quan.
Where MGP is institutions, MGP represents, warrants, and undertakes that it has obtained the
lawful consent and authorization from the Related Individuals regarding MAS's processing of their
personal data, and that MGP is duly authorized by the Related Individuals to act on their behalf'in
carrying out procedures related to their personal data processing at MAS. At MAS's request, MGP
shall provide documentation evidencing such consent, authorization, and approval from Related
Individuals.

Céc quy dinh vé bao vé dit liéu c4 nhan co hiéu luc ké tir thoi diém dit liéu c4 nhan dugc ghi nhin
trén hé thong cia MAS cho dén khi MGP va MAS c¢6 thoa thudn cham dt xtr 1y dit liéu ca nhan
hodac MAS duogc phép thuc hién phu hop quy dinh phap luat hoac cac truong hop khac theo quy
dinh phap luat. MGP da doc, hiéu va x4c nhédn voi tat ca cac ndi dung xtr 1y dit li€u ca nhan duogc
néu tai diéu nay.

The provisions on personal data protection shall remain effective from the time the personal data
is recorded in MAS's system until MGP and MAS agree to terminate the processing of such data,
or until MAS is permitted to process it in accordance with applicable laws or other lawful grounds.
MGP has read, understood, and confirmed all contents regarding personal data processing as

stipulated herein.

PIEU 10: CHAM DUT HQP TAC
ARTICLE 10: TERMINATION OF COOPERATION

10.1

Théa Thuan Hop Tac giita hai Bén s& cham dut trong cac truong hop sau:

This Cooperation Agreement shall terminate in the following cases:

Theo thoa thuan béng vin ban cua ca hai Bén vé viéc cham dirt Thoa Thuan Hop Téc;

By mutual written agreement of the Parties.

MGP hity tham gia chuong trinh/dang ky chdm dat hop tic phat trién khach hang véi MAS va
MAS c6 théng bao (duéi hinh thirc email, tin nhén, thong bio qua Mstock hogc hinh thirc phu hop
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10.2

khac do MAS lya chon timg thoi ky) giri toi MGP vé viéc MAS chip nhan cho MGP chdm dut
Thoéa Thuan Hop Tac;

When MGP withdraws from the program/registers to terminate the cooperation in Customer
development with MAS, and MAS issues a notice (by email, text message, notification via Mstock
or other suitable form chosen by MAS from time to time) to MGP confirm acceptance of such
termination.

MAS roi vio tinh trang giai thé, riit nghiép vu méi gi6i hodc bi thu hoi gidy phép thanh lap va hoat
dong.

MAS is dissolved, ceases brokerage operations, or has its establishment and operating license
revoked.

MGP 14 c4 nhan chét, bi toa an tuyén mét nang lyc hanh vi dan sy, han ché nang lyc hanh vi dan
su, mat tich, chét.

MGP is an individual who dies, is declared legally incapacitated or has limited legal capacity by
a court, is missing, or is deceased.

MGP 14 t6 chtrc mat tu cach phap nhén, bi thu hdi gidy ching nhan ding ky kinh doanh/gidy phép
hoat dong, bi giai thé, pha san, c¢6 cac hanh vi vi pham vé phap ludt chting khoan, rira tién. ...
MGP is an organization that has lost its legal personality, has its business registration
certificate/operating license revoked, is dissolved, goes bankrupt, or has committed violations of
securities law, money laundering, etc.

Hét han Thoa Thuin Hop Tac ma mdt trong hai Bén guri théng bao khong tiép tuc gia han theo quy
dinh ¢ Piéu 11.2 cta ban Piéu khoan va Diéu kién nay. Trong trudong hop nay Bén khong gia han
phai thong bao cho Bén kia bang vin ban/dién thoai/email truéc ngay Thoa Thuan Hop Téac hét han
theo cac thong tin lién lac néu tai Thoa Thuan Hop Tac nay hodc néu tai thong bao cia mot Bén téi
Bén kia khi ¢ su thay d6i vé thong tin lién lac ctia minh;

Upon expiration of this Terms and Conditions where either Party gives notice of non-renewal in
accordance with Article 11.2 of this Agreement. In such case, the Party not renewing must notify
the other Party in writing/by telephone/email prior to the expiry date using the contact details
specified herein or as updated by either Party from time to time.

Thudc cac trudng hop don phuong cham dit Thoa Thuan Hop Téc theo quy dinh tai ban Diéu
khoan va Piéu kién nay .

In the circumstances of unilateral termination by either Party under this Terms and Conditions.
MAS c6 quyén don phuong chim dit Thoa Thuan Hop Tac trong cac truong hop sau:

MAS has the right to unilaterally terminate this Cooperation Agreement in the following cases:
MGP tham gia vao cac hoat dong hodc c6 hanh vi, ma theo MAS, cé thé gdy anh huong x4u hodc
phuong hai dén quyén loi cia Khach hang va/ hodc ciia MAS.

MGP engages in activities or conducts that, in MAS's opinion, may adversely affect or harm the
interests of Customer and/or MAS.
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10.3

104

10.5

MGP vi pham cac cam két va didu khoan cua ban Diéu khoan va Diéu kién nay, va/hodc cac phu
luc khac cua Thoa Thuan Hop Tac (néu c0), hodc vi pham cac quy dinh ciia MAS hay cac quy dinh
khac cta phap luat;

MGP violates the commitments and terms of the Terms and Conditions and/or its annexes (if any)
or violates MAS's regulations or applicable laws.

MGP loi dung uy tin, danh nghia cia MAS dé thuc hién céc hanh vi trai phap luat, vuot qua pham
vi hop tac gy anh hudng hodc c6 kha ning gy anh huéng dén uy tin, tai san ciia MAS.

MGP misuses MAS's reputation or name to engage in unlawful acts or acts beyond the scope of
cooperation that affect or are likely to affect MAS's reputation or assets.

MGP nam trong cac trudng hop bi ty dong thanh 1y Thoa Thuan Hop Tac theo Thong bao/quy dinh
cua MAS ban hanh ting thoi ky.

MGP falls within cases subject to automatic termination as notified/prescribed by MAS from time
to time.

Bang mot thong bao don phuong trude 07 ngay ciia MAS vé viéc cham dit hop tac

Give to 07 days prior written notice by MAS regarding the termination of the cooperation.

Khi don phuong chim dut Thoa Thuan Hop Tac, MAS s& gui Thong bao cho MGP bang vin
ban/dién thoai/email thong bao thong bao qua app Mstock hodc hinh thirc phu hop khac do MAS
lwa chon tirng thoi ky vé viéc chdm dirt/thanh 1y Thoa thudn Hop tac theo cac thong tin lién lac néu
tai Thoa Thuan Hop Téc hodc néu tai thong bao cua Ddi tac khi 6 su thay doi vé thong tin lién lac
cia minh. MGP tu chiju trach nhiém giai quyét cic van dé phat sinh lién quan giita MGP va cac
Khach hang. Trong thoi gian chua hoan tat viéc chdm dirt Thoa Thuan Hop Tac, néu MGP c6 bét
ky su gian doan, tri hodn thyc hién nghia vu nao lam phat sinh thiét hai dén tai san va gdy anh
huéng x4u dén hinh 4nh, uy tin cia MAS hodc thiét hai dén quyén lgi hop phap ctia Khach hang
hay bén thir ba khac thi MGP hoan toan chiju trach nhiém (ké ca trach nhiém tai chinh truéc MAS
va phap luat).

Upon unilateral termination of this Cooperation Agreement, MAS shall notify MGP in writing/by
telephone/email /notification via M-Stock or other suitable form chosen by MAS from time to time
on the termination/liquidation of this Cooperation Agreement using the contact details specified
herein or updated by Partner from time to time. MGP is responsible for resolving any issues arising
between MGP and Customer. During the period prior to the completion of termination, if MGP
interrupts or delays the performance of its obligations, thereby causing loss to MAS's assets,
damaging MAS's reputation or image, or harming the legal rights of Customer or third parties,
MGP shall bear full responsibility (including financial liability to MAS and under law).

Khi chim dit Théa Thuan Hop Tac, MAS s& tiép tuc quan 1y, chdm séc Khach hang ma MGP da
phat trién.

Upon termination of this Cooperation Agreement, MAS shall continue to manage and provide
services to the Customer developed by MGP.

Khi Thoa Thuan Hop Tac nay chdm dit vi bat ky Iy do gi, néu c¢6 cac khiéu nai, khiéu kién cta bén
thir ba li€n quan viéc thuc hién cong viéc cua MGP va/hoac Ngudi dugc chi dinh trong thoi gian
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10.6

thyc hién Thoa Thuan Hop Tac thi MGP phai chiu trach nhiém giai quyét va bdi thuong thiét hai
(néu co).

In the event of termination of this Cooperation Agreement for any reason, if third-party claims or
complaints arise relating to MGP's or its designees performance during the term of this
Cooperation Agreement, MGP is responsible for resolving and compensating for any damages (if
any).

Truong hop Thoa Thuan Hop Téc bi chdm dirt do MGP vi pham quy dinh ctia ban Piéu khoan va
Diéu kién nay, MAS c6 quyén khong chi tra cac khoan Phi dich vu va cac loi ich vat chat khac ma
MGP dugc hudng tinh dén ngay chim dit Thoa Thuan Hop Tac. MGP phai boi thuong thiét hai
cho MAS tuong tng véi mic do 16i va thiét hai gy ra.

If this Cooperation Agreement is terminated due to MGP s violation of the Terms and Conditions,
MAS shall have the right to withhold payment of any commission and other material benefits
accrued to MGP up to the termination date. MGP shall compensate MAS for damages in proportion

to the severity of its violation and the losses caused.

PIEU 11: CAC PIEU KHOAN VA PIEU KIEN KHAC
ARTICLE 11: OTHER TERMS AND CONDITIONS

11.1

11.2

11.3

Thoa Thuén Hop Tac c6 hiéu luc trong vong 12 thang ké tir thoi diém MAS c6 théng bao (dudi
hinh thtrc email, tin nhan hodc hinh thirc phi hop khac do MAS lya chon timg thoi ky) guri t6i MGP
vé viéc MAS chip nhan cho MGP tham gia hop tac phat trién khach hang véi MAS (sau khi D6i
Téac d3 hoan thanh cac budc xac nhan vé viée doc, hiéu, déng vy moi ndi dung cua ban Diéu khoan
va Diéu kién nay).

This Cooperation Agreement shall be effective for a period of twelve (12) months from the date
MAS issues a notice (by email, text message, or other suitable form chosen by MAS from time to
time) to MGP confirming acceptance of MGP'§ participation in Customer development cooperation
with MAS (after MGP has completed the confirmation steps acknowledging that it has read,
understood, and agreed to all contents of this Terms and Conditions).

Thoa Thuén Hop Téc s& duogc tu dong gia han khi hét han, trir truong hop mot trong cac Bén c6
thong bao bang vin ban/ dién thoai hodc email vé viéc khong tiép tuc gia han cho Bén con lai.
Truong hop Thoa Thuan Hop Tac dugc tu dong gia han, Thoa Thuan Hop Tac co thé duogc gia han
nhiéu 1an lién tiép, trong d6 thoi han cia mdi 1an gia han 1a muoi hai (12) thang.

This Cooperation Agreement shall be automatically renewed upon its expiry, unless either Party
notifies the other Party of its intention not to renew by written notice, telephone, or email.
In the event of automatic renewal, this Cooperation Agreement may be renewed successively for
multiple terms, with each renewal term being twelve (12) months.

Néu bt ky diéu, khoan muc nao ciia ban Diéu khoan va Diéu kién nay nay bi mét hiéu luc, khong
hop 1¢ hodc khong thé thyc thi theo bat ky quy dinh nao ctia phap luat, hay quyét dinh, ban an c6
hiéu lyc cta toa an c6 thim quyén hay co quan c6 thdm quyén khac, thi tit ca cac didu khoan khac

ctia ban Piéu khoan va Diéu kién nay van giit nguyén hiéu luc.
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11.5

11.6

11.7

If any clause, section, or provision of the Terms and Conditions becomes invalid, unenforceable, or
inoperative under any applicable law, court judgment, or decision of a competent authority, then
the other terms of the Terms and Conditions shall remain valid and enforceable.

Céc ndi dung chua duoc quy dinh hodc chua duoc diéu chinh cu thé tai Ban Diéu khoan va Piéu
kién nay s& duoc thuc hién theo cac chinh sach, quy dinh, huéng dan danh cho MGP do MAS ban
hanh trong tiing thoi ky va/hodc theo quy dinh phap luét c6 1ién quan. Trong truong hop cd su khac
biét giita Ban Piéu khoan va Diéu kién nay va cac chinh sach, quy dinh, huéng din do MAS ban
hanh sau d6, MAS c¢6 quyén uu tién ap dung cac chinh sach, quy dinh, huéng din m&i nhét.

Any matters not specifically provided for or governed under these Terms and Conditions shall be
subject to the policies, regulations, and guidelines applicable to MGP as issued by MAS from time
to time and)/or the applicable laws and regulations. In the event of any inconsistency between these
Terms and Conditions and any policies, regulations, or guidelines subsequently issued by MAS,
MAS shall have the right to prioritize the application of the latest policies, regulations, and
guidelines.

Ban Diéu khoan va Diéu kién nay dugc diéu chinh va giai thich theo quy dinh phap lut Viét Nam.
The Terms and Conditions shall be governed by and construed in accordance with the laws of
Vietnam.

Moi tranh chdp, khiéu nai hodc bat ddng phat sinh tir hodc lién quan dén viéc thyc hién, giai thich,
cham dat Ban Diéu khoan va Diéu kién nay trudc hét s& dugc cac bén wu tién giai quyét thong qua
thwong luong, hoa giai trén tinh than hop tic va thién chi trong thoi han 30 ngay ké tir ngdy mot
bén thong bio bang vin ban cho bén con lai vé tranh chap phat sinh.

Any dispute, claim, or disagreement arising out of or in connection with the implementation,
interpretation, or termination of these Terms and Conditions shall first be resolved through
negotiation and amicable settlement between the parties in the spirit of cooperation and good faith
within thirty (30) days from the date on which one party notifies the other party in writing of such
dispute.

Trudng hop hét thoi han néu trén ma cac bén khong dat duoc thoa thuan gidi quyét, tranh chap s&
dugc dua ra giai quyét tai Toa 4n nhan dan c6 thdm quyén noi MAS dit tru s chinh. Phan quyét
hodc quyét dinh ctia Toa 4n 1a cudi cung va co gia tri rang budc cac bén.

If no settlement is reached within the aforesaid period, such dispute shall be submitted to the
competent People’s Court where MAS'’s head office is located for resolution. Any judgment or
decision of such Court shall be final and binding upon the parties.
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