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GIAY DANG KY MO TAI KHOAN GIAO DICH CHU'NG CHi QUY MO

OPEN-ENDED FUND ACCOUNT OPENING APPLICATION FORM

I. THONG TIN VE NHA PAU TU / INVESTOR’S INFORMATION

SO TAI KHOAN/ Account number:

SO THAM CHIEU/ Reference number:

Nha DAu Tw vui long dién day du thong tin bang va mwe DEN/XANH, ky tén tai chd chi dinh va chuyén don cho Dai Ly Phan Phéi.
Please complete this form in full using BLACK/BLUE ink, sign it at the places indicated and submit the form to your Distributor.

LUU Y (*) Muc danh cho Nha Bau Tw nwéc ngoai (**) Muc danh cho Nha Dau Twté chiec  (***) Muc danh cho Nha Pau Tw ca nhan
Note (*) For foreign Investors only (**) For institutional Investors only (***) For individual Investors only
1. LOAI TAI KHOAN CA NHAN TO CHUC
Account type Individual Institutional
2. HO VA TEN NHA PAU TV QUOC TICH

Full name of Investor Nationality

3. MA SO THUE QUOC GIA BONG THUE

Tax file number Country of taxation

4. SO CMND/SO ccCD/ SO BKDN NGAY CAP NO'I CAP (QUOC GIA, TINH/ITHANH PHO)
ID/Business license number Issuing date Issuing place (Country, Province/City)

5. SO THI THYC NHAP CANH (*) NGAY CAP NO1 CAP

Visa number (*) Issuing date ISSUING PLACE

6. NGAY THANG NAM SINH (***) GIOI TINH NAM N

Date of birth (dd/mm/yyyy) (***) Gender MALE FEMALE

7. MA SO GIAO DICH CHUYNG KHOAN (*)
Securities trading code (*)
8. NGHE NGHIEP (***) CHUC VU (***) NOI CONG TAC (***)
Occupation (***) Position (***) Name of employer (***)
9. LINH VU’C KINH DOANH CHINH (**)

Main business activity (**)

DIA CHi DPANG KY THUONG TRU/TRY SO QuOC GIA
Permanent address/ Head office Country
DIA CHIi HIEN TAI (Dia chi lién hé) Quoéc GIA
Current address (Post address) Country

DIA CHI DANG KY TAM TRU TAI VIET NAM TRONG TRUONG HOP NGU'Ol NUG'C NGOAI CU’ TRU TAI VIET NAM (*)

. . Temporary residential registration address in Vietnam for a foreigner residing in Vietnam (*)
10. THONG TIN LIEN HE

Contact details

DIEN THOAI LIEN HE (Dién thoai di dong)
Mobile phone (Country code — Area code — Phone number)
SO FAX (M3 nwéc — Ma viing — Sé dién thoai) THU BIEN TU

Fax (Country code — Area code — Phone number) Email




11. NGU'O'l PAI DIEN
PHAP LUAT (*)

Legal representative (**)

Il. NGU'OI BUQ'C UY QUYEN GIAO DICH/ AUTHORIZED PERSON FOR TRADING

NGUOI BUQC UY QUYEN

Authorized person

Lwuy
Note

lll. THONG TIN TAl KHOAN NGAN HANG NHAN TIEN BAN CHIPNG CHi QUY, CO TUC/

HO TEN NGU'O'I DAI DIEN PHAP LUAT

Full name

NGAY THANG NAM SINH
Date of birth (dd/mm/yyyy)

SO THI THU'C NHAP CANH (*)

Visa number (*)

SO CMND/SO cccD/SO HO CHIEU
ID/Passport number

NO'I CAP (Quéc gia,Tinh/Thanh phd)
Issuing place (Country, Province/City)

PIEN THOAI LIEN HE (Bién thoai di dong)

Mobile phone (Country code — Area code — Phone number)

HO VA TEN NGU'O1 BUQC UY QUYEN

Full name

CHUC VU

NGAY THANG NAM SINH
Date of birth (dd/mm/yyyy)
CHUC VU

Job title

SO THI THU'C NHAP CANH (*)

Visa number (*)

SO CMND/SO CCCD/SO HO CHIEU
ID/Passport number

Job title
GIOI TINH NAM NO
Gender Male Female
NGAY CAP NOI CAP
Issuing date Issuing place
NGAY CAP
Issuing date
QUOC TICH
Nationality
CHUC VU
Job title
GIOI TINH NAM NC
Gender Male Female
QuOC TICH
Nationality
NGAY CAP NOI CAP
Issuing date Issuing place
NGAY CAP

NO'l CAP (Quéc gia, Tinh/Thanh phd)
Issuing place (Country, Province/City)

Issuing date

THW BIEN T(?

Email

PIA CHi THUONG TRU

Permanent address

DIEN THOAI LIEN HE (Pién thoai di dong)

Mobile phone

DIA CHI HIEN TAI (Bia chi lién hé)

Current address (Post address)

QUOC GIA
Country

QUOC GIA
Country

DIA CHi DANG KY TAM TRU TAI VIET NAM TRONG TRUONG HOP NGU'Ol NWO'C NGOAI CU’ TRU TAI VIET NAM (*)

Temporary residential registration address in Vietnam for a foreigner residing in Vietnam (*)

= Nha Pau Tw té chirc vui long dién thém théng tin Mau Thong Tin B6 Sung Ctia Nha Bau Tw T6 Chirc.

Institutional Investor please fill in details in Additional Information of Institutional Investor Form.

BANK ACCOUNT DETAIL FOR RECEIVING SALES PROCEEDS, DIVIDEND

Nha Dau Tw dang ky thong tin tai khoan nhan toan bo tién ban Chirng Chi Quy/cé tirc nhw sau:
Investor would like to have all proceeds of redemption of Fund Certificate/dividend paid directly to Investor’s bank account as follows:

TEN CHU TAI KHOAN
Bank account name

SO TAI KHOAN
Account number

TAI NGAN HANG
At Bank

CHI NHANH
Branch

Lwuy
Note

= Tén chu tai khoan ngan hang phai giéng véi tén Nha Bau Tw da dang ky & phan (1).

Bank account name must be the same as Investor’s name registered under section ().




IV. HINH THU’C NHAN KET QUA GIAO DICH VA SAO KE TAI KHOAN/
FORM OF RECEIVING THE TRADING RESULT & ACCOUNT STATEMENT

Nha Bau Tw ding ky nhan két qua giao dich va sao ké tai khoan theo nhirng hinh thirc sau (Panh dau x vao muc chon):

Investor would like to receive trading results and account statement by the following methods (Please tick on the appropriate box):
TAI BDAI LY PHAN PHOI
At Distributor
THU DBIEN TU (GHI RO)
Email (Please specify)
BPIEN THOAI DI BONG (chi ap dung cho Dai Ly phan phéi cé cung cap dich vu SMS)
Mobile Phone (only applicable for Distributors which provide SMS services)

V. CHINH SACH cO TUC/ DIVIDEND POLICY

Nha Dau Tw c6 thé chon nhan cé tirc bang tién mét chuyén vao tai khoan hoéc tai dau tw. Cd tirc sé dworc tai dau tw néu khong cé phwong thire nao dwoc chon.
Investor can choose dividend paid in cash to the Investor’s account or reinvested in the Fund. Dividend shall be reinvested if no choice is made.

TRA VAO TAI KHOAN TAI DAU TV

Paid to Investor’s account Reinvestment
Lwuy = Nha Dau Tw nén tim hiéu ky Ban Cao Bach va Diéu Lé dé Iwa chon nhan cb tirc bing hinh thirc nao.

Note Investor should read carefully the Funds’ Prospectus and Charter to choose a suitable method.

VI. NGUO'l BUQC HUONG LOQI/ BENEFICIARY

Ngw&i dwoc hwéng loi 1a td chive, ca nhan khong dirng danh chu s& hiru tai san nhwng cé day du cac quyén déi véi
tai san do.

The economic beneficiary is an institutional or an individual investor who is NOT owner of this investment but has full rights for
this investment.

Do6i véi Nha Pau Tw td chive, ngudi dwoc hwdng lovi ctia khoan dau tw khéng phai 1a ngwoi ding ky hay chi sé hivu té
chirc do.
For institutional investor, the economic beneficiary of this investment is neither the applicant nor owner of the institution.

Dé nghj cung cép théng tin vé nhitng ngwoi thu hwéng lgi ich kinh té cuéi cung ctia khoan dau tw
Please provide details of the ultimate economic beneficiaries of the investment

HO VA TEN/TEN TO CHUC QUOC TICH
Full name/Name of institution Nationality
NGAY THANG NAM SINH GIO1 TINH NAM NC

Date of birth (dd/mm/yyyy) Gender Male Female

SO THI THY'C NHAP CANH (*) NO'I CAP NGAY CAP
Visa number (*) Issuing place Issuing date
MA SO THUE QUOC GIA DPONG THUE

Tax file number Country of taxation

SO CMND/SO cCcCD/SO BKDN NGAY CAP NO'I CAP
ID/Business license number Issuing date Issuing place
DIEN THOAI LIEN HE (DPién thoai di dong) THU DIEN TU

Mobile phone Email

PIA CHi DANG KY THU'ONG TRU QuolcC GIA
Permanent address Country
DIA CHIi HIEN TAI (Dia chi lién hé) QuOC GIA
Current address (Post address) Country

DIA CHi DANG KY TAM TRU TAI VIET NAM TRONG TRUONG HOP NGU'Ol NWO'C NGOAI CU’ TRU TAI VIET NAM (*)
Temporary residential registration address in Vietnam for a foreigner residing in Vietnam(*)




VII. THONG TIN LIEN QUAN BEN HOA KY (CHO MUC DiCH TUAN THU FATCA)/
INFORMATIONS RELATED TO UNITED STATES (FOR FATCA COMPLIANCE)

Nha Pau Tw cé trach nhiém tw xac dinh tinh trang FATCA cta minh. DLPP khéng trwc tiép giup khach hang khai vé
tinh trang FATCA/ Investor is responsible for determining his/her own FATCA status. Distributor does not advise what Investor’s
FATCA status is or should be.

(a) Nha Pau Tw la céng dan Hoa Ky hoadc d6i twong cw tru tai Hoa Ky hodc 1a déi twong phai khai thué tai Hoa Ky/
Investor is a United States (“US”) citizen, resident, or taxpayer under the US law.

(b) Nha Bau Tw khong phai la cong dan Hoa Ky hoidc déi twong cw trd, nhwng cé dau hiéu nhan biét Hoa Ky/ Investor
is a non-US citizen or resident or taxpayer under the US law and Investor have indicia of US status.

(c) Nha Dau Tw khong phai la cong dan Hoa Ky hoiac déi twong cw tri, va khong cé dau hiéu nhan biét Hoa Ky/
Investor is a non-US citizen or resident or taxpayer under the US law and Investor does not have indicia of US status.

(1)La céng dan Hoa Ky hodc déi twong cuw tra tai hoa Ky: P6i twong cw tra tai Hoa Ky bao gém déi twong cé thé xanh
hodc ca nhan lwu tra tai hoa Ky it nhat 31 ngay trong nam hién tai va 183 ngay trong giai doan 3 ndm bao gém ndm hién
tai va 2 nam lién ké trwéc do/ A US resident includes either a permanent resident card (“green card”) holder or someone who
was physically present in the US for at least 31 days during the current year and 183 days during the 3-year period that includes
the current year and two years immediately before.

(2)C6 dau hiéu nhan biét Hoa Ky: Nha Pau Tw c6 mét trong cac dau hiéu sau: noi sinh tai Hoa Ky, dia chi nhan thw hoac
dia chi thworng tru tai Hoa Ky, sé dién thoai lién lac tai Hoa Ky, c6 chi dinh dinh ky chuyén khoan vao mét/cac tai khoan
tai Hoa Ky hay dinh ky nhan tién tlr mot/cac tai khoan mé tai Hoa Ky, cé ty quyén con hiéu lwc cho mét déi twong cé dia
chi tai Hoa Ky, c6 dia chi nhan thw hé hoac gilr thw tai Hoa Ky/ Indicia of US status include one of the following indications:
US birth place; US residence address or US correspondence address; US telephone number; Standing instructions to transfer
funds to an account maintained in the US; A Power of Attorney or signatory authority granted to a person with a US address; An
‘in care of” address or “hold mail” address in the US.

Trong trwong hop Nha Bau Tw tich chon la (a) hodc (b): Nha BPau Tw cam két cung cap b tai liéu FATCA bao gom mau
don W9 hodc W-8BEN va/hoic cac tai liéu chibtng minh theo yéu ciu cia BDLPP trong vong 90 ngay ké tir ngay ky Gidy
Ping Ky Mé& Tai Khoan. Trwedng hop Nha Pau Tw tir chdi khong tra 16 va/hoac khéng cung cap bé tai liéu FATCA trong
vong 90 ngay cho DLPP thi tai khoan cua Nha Pau Tw nay dwoc phan loai la “Tai khoan chong déi” theo quy dinh cua
FATCA!/ If Investor chooses (a) or (b), Investor assures to complete FATCA documentations included Form W9 or W-8BEN and/or
other documentations required by Distributor within 90 days of signing Account Opening Form. If Investor refuses to complete the
above-mentioned questions and/or does not send the completed forms to Distributor within 90 days, the Investor’s account will be
classified as “Recalcitrant” according to FATCA.

Cho muc dich tuan tha cac yéu cau vé ra soat khach hang cta FATCA, Nha Dau Tw, theo day, déng y cho DLPP truy cap
va bao cao thong tin vé cac tai khoan ctia Khach hang cho Sé thué vu Hoa Ky (IRS) hoéc co’ quan cé tham quyén, thuc
hién khau trir thué theo yéu ciu déi véi T chire tai chinh tuan tha FATCA/ For purpose of compliance FATCA, Investor,
hereby, grants full permission to Distributor to access and report Investor’s account information to the US Internal Revenue
Services (IRS) or to competent authorities as required for foreign financial institutions complying with FATCA.

VIIl. PHAN DANH RIENG CHO PAI LY PHAN PHOI/ FOR DISTRIBUTOR ONLY

Pai Ly Phan Phéi la té chirc dwoc phép phan phdi chirng chi quy. Danh sach Pai Ly Phan Phéi cta tirng Quy dwoc
quy dinh theo dwong link sau: http://www.ssiam.com.vn/ Distributor is the entity designated to distribute fund certificates.
List of Distributors for each Fund is updated on the following link: http.//www.ssiam.com.vn/

TEN DAI LY* CONG TY CO PHAN CHU'NG KHOAN MA DAI LY PHAN PHOI*
Distributor’s name MIRAE ASSET (VlET NAM) Distributor code 077
SO DKDN/GIAY PHEP THANH LAP NGAY CAP
1. DAI LY PHAN PHOI Business license/Establishment license number 130/GP-UBCK Issuing date
Distributor DIA CHi TRU SO CHINH . R R ; ) .
Head office TANG 7, TOA NHA LE MERIDIEN, 3C TON BUC THANG, QUAN 1, TP.HCM
DIEN THOAI WEBSITE
Phone 02839 102 222 Website
DIA CHi DIA PIEM PHAN PHOI )
2. DIA DIEM PHAN PHOI Distribution location  TANG 7, TOA NHA LE MERIDIEN, 3C TON DU'C THANG, QUAN 1, TP.HCM
Distribution location DPIEN THOAI FAX
Phone 02839 102 222 Fax
TEN NHAN VIEN . R
A BUI THI DUYEN
3. NHAN VIEN PHAN PHOI SO CHI'NG CHi HANH NGHE NGAY CAP
Distributor staff Practitioner’s certificate number 001556/ QLQ Issuing date 17/04/2017
DIEN THOAI THU BIEN TU
Elhstie 02839 102 222 Email
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IX. QUY BINH CHUNG/ GENERAL PROVISIONS

1. Quyét dinh diu tw vao Chirng Chi Quy |1a quyét dinh cia Nha Dau Tw sau khi da nhan, doc va hiéu ré (cac) tai liéu
lién quan dén Quy bao gom nhwng khdng han ché: Ban Cao Bach, Diéu Lé ctia Quy va Giay BPang Ky Mé& Tai Khoan
Giao Dich Chirng Chi Quy Mé& nay. Nha Dau Tw chap nhan cac diéu khoan va diéu kién chi tiét trong cac tai liéu néu
trén, dac biét 1a cac ndi dung vé muc tiéu, chinh sach dau tw, cac yéu té rui ro va cac loai phi ap dung cho Quy.
Coéng Ty TNHH Quan Ly Quy SSI (SSIAM), cac nhan vién, Téng Giam déc va Pai Ly Phan Phéi dwgc chi dinh cla
SSIAM sé khong cé trach nhiém phap ly lién quan dén quyét dinh dau tw vao Chirng Chi Quy cia Nha Pau Tuw.

The decision to invest in Fund Certificate is the Investor’s own decision after having received, read, and fully understood
the relevant Fund documents including but not limited to the Fund Prospectus, Fund Charter, and this Application Form.
Investor accepts the terms and conditions detailed in the above documents, especially the objectives, investment policies,
risk factors and the charges applicable to the Fund. SSI Asset Management Company Co., Ltd. (SSIAM), its officers, CEO
and authorized Distributors shall have no liability with respect to the investment decision of Investor.

2. Giay Bang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& nay can dwoc sy chap thuan cia SSIAM hoic cac
té chirc cung cép dich vu ctia Quy.

This Open-ended Account Opening Fund Application Form is subject to acceptance by SSIAM or the service providers of
the Fund.

3. Gidy Ping Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& nay cé thé dwgc sira dbi, bd sung theo th&i gian béi
SSIAM ma khéng can néu ly do.

This Open-ended Account Opening Fund Application Form may be amended, revised from time to time by SSIAM without
giving reasons

4. Gidy Dang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& nay la hgp déng mé tai khoan giao dich chirng chi quy
mé& do SSIAM quan ly va khong phai 1a mét chi thi mua/ban chirng chi quy cu thé nao. Khach hang can thwe hién
dién phiéu Iénh mua/ban theo mau ctia SSIAM cho tirng lan giao dich va chuyén tién vao tai khoan cta Quy tai
Ngan Hang Giam Sat (theo hwéng dan tai Gidy ding ky mua chirng chi qu¥).

The Open-ended Account Opening Fund Application Form is regarded as fund certificate trading account opening contract
with SSIAM but not an instruction to buy/sell fund certificate. Clients must fulfil another separate buy/sell order form required
by SSIAM for each transaction and transfer cash into the Fund’s account at the Custodian Bank (as instructed on the fund
certificate order form).

5. Nha Pau Tw phai cung cap tat ca cac théng tin cé trong Gidy Dang Ky Mé& Tai Khoan diung sw that va chinh xac, dong
th&i cap nhat cac thay dbi vé thong tin té chirc hay thong tin ca nhan trong th&i gian s&m nhét. Trong trwérng hop
Nha Pau Tw khéng cung cip diy da cac thong tin can thiét dé hoan thanh viéc cung cép dich vu néu trén, SSIAM
¢6 quyén tir chéi cung cép dich vu dang ky, mua lai, chuyén déi hodc mua/ban Chirng Chi Quy. Nha Pau Tw sé phai
bbi thworng cho SSIAM hoic bat ky dai dién ctia SSIAM hodc nhan vién cua SSIAM déi véi bat ky tén that, thiét hai
hoac cac chi phi khac ma ho c6 thé phai ganh chiu do thong tin sai hodc gay nham lan hoéc thong tin khéng day du.

Investor must provide true and exact information in the Open-ended Account Opening Application Form and update any
changes of institution or personal data as soon as possible. If Investor fails to supply such information to complete these
above services, SSIAM could reject to provide the application, subscription, redemption, switches, or sales services. The
Investor must indemnify SSIAM or any other entity of SSIAM or any employees of SSIAM for any damage, loss or other
expenses that may incur in consequence of any wrong or misleading statement or omission.

6. Viec SSIAM va cac té chirc cung cap dich vu chap nhan va xir ly 1énh mua, 1énh ban, chuyén déi, hay (trir Gidy Ping
Ky M& Tai Khoan) thwe hién bang fax va/hoic hinh thirc dién tir khac ma khong cé xac nhan bang van ban sau dé
van dworc coi la hop 1é. SSIAM va cac té chirc cung cap dich vu sé khong phai chiu trach nhiém déi véi cac ton that
phat sinh trong qua trinh thwe hién theo l1énh bang fax va/hoac hinh thirc dién tir khac.

The acceptance and processing of subscription, redemption, switches by SSI Asset Management Company and service
providers (except for the Open-ended Fund Account Opening Application Form) if made by facsimile and/or electronic
instructions without subsequent written confirmation shall be duly authorized. SSIAM and the relevant service providers
shall not be held liable for any loss caused during the processing of facsimile and/or electronic instructions.

7. SSIAM c6 quyén tir ch6i mé tai khoan, cac Lénh phat hanh, mua lai, chuyén déi Chirng Chi Quy cua Nha Dau Tw
theo quy dinh cua phap luat hién hanh va quy dinh tai Ban Cao Bach, Dieu Lé cua Quy.

SSIAM has the right to reject the Open-ended fund account opening application forms; as well as subscription/redemption/
switching orders of Investors as required by law and the Prospectus, Fund Charter.

8. SSIAM, Ngan Hang Giam Sat, Ngan Hang Lwu Ky, Pai Ly Chuyén Nhwong, va cac té chirc cung cép dich vu cé quyén
str dung, lwu gitk, tiét 16, chuyén, soan, két hop, lay va/hoac trao déi (bat ké trong hodc ngoai lanh thd Viét Nam) cac
thong tin lién quan dén Nha Dau Tw hoac do Nha Dau Tw cung cép trwc tiép hay gian tiép ma SSIAM, Ngan Hang
Giam Sat, Ngan Hang Lwu Ky hoic t6 chirc cung cap dich vu khac xét thay la can thiét cho viéc cung cép dich vu
phuc vu Nha Pau Tw nhwng khéng vi dat dwoc cac loi thé hodc loi ich thiwong mai cho ban than minh ngoai nhirng
gi thu dworc tir cac dich vu c6 lién quan hoic theo yéu cau cta luat ap dung hodc dé tuan tha va thwe thi cac yéu ciu
cha chinh quyén, quy tac, hwéng dan, tiéu chudn thj treeng, thong 18 hodc van ban théa thuan véi co quan Nha nwéc
¢6 tham quyén nhw co’ quan hanh phap, tw phap, thué vu hoidc cac co quan c6 thdm quyén khac cua cac qudc gia,




ving lanh thé khac. Bén thir ba nhan théng tin d6 co6 thé phai tiét 16 thong tin theo yéu cau luat ap dung. Tat ca cac
thong tin sé dwoc n6 lwc bao vé & mirc do hop ly tranh viéc bi xam nhap hoac tiet 16 trai phép.

SSIAM, Custodian Bank, Supervisory Bank, Transfer Agent, and service providers are authorized to use, store, disclose,
transfer, compile, match, obtain and/or exchange (whether within or outside Vietnam) all information pertaining to, or directly
or indirectly provided by the Investor as the SSIAM, Custodian Bank, Supervisory Bank or other related service providers
may consider necessary to provide the services to Investor, but not to procure any commercial advantage or benefit for
themselves other than what gained from the relevant services or requirement by applicable laws or to comply with and
implement of the requirements, regulations, orders, guidelines, codes, market standard, good practices and requests of or
agreements with public, judicial, taxation, governmental and other relevant authorities in other sovereignty state and territory.
The third-party recipients may have to disclose information if required by the applicable laws. All information shall be protected
at a reasonable level of protection against any unauthorized access or illegal disclosure.

Nha Pau Tw cam két da doc, hiéu, déng y va sé thwe hién ding cac ndi dung tai Diéu L&, Ban Cao Bach va Gidy Dang
Ky Mé& Tai Khoan Giao Dich Chirng Chi Qu§ Mé, cam két chiu trach nhiém véi tat ca cac thong tin da dwoc dwa ra trong
Gidy Pang Ky M& Tai Khoan nay va tat ca cac tai liéu cung cp kém theo.

Investor undertakes that the Investor has fully read, understood, and agreed and shall comply with the Charter, Prospectus and
Open-ended Fund Account Opening Application Form. Investor is responsible for all information given in this Application Form
and all documents provided to support this Application Form.

DAI DIEN CUA CONG TY QUAN LY QUY/
Representative of SSI Asset Management Company
(Ky, déng dau, ghi ré ho tén)/ (Sign, stamp, full name)

. NHA BPAU TU/ Investor
(Ky, dong dau, ghi roé ho tén)/ (Sign, stamp, full name)

Ngay/Date
(dd/mm/yyyy)
CHU KY MAU CUA NHA PAU TU CHU KY MAU CUA NGUO'l BIQ'C UY QUYEN GIAO DICH
Specimen signature of the Investor Specimen signature of the authorized person for trading
Chir ky 1/ 1st signature Chir ky 2/ 2nd signature Chir ky 1/ 1st signature Chir ky 2/ 2nd signature
PHAN DANH CHO DAI LY PHAN PHOI
For Distributor
Nhan vién giao dich/ Distributor staff Kiém soat/ Supervisor Dai dién c6 thdm quyén cta Pai ly phan phéi/
(Ky, ghi roé ho tén)/ (Sign, full name) (Ky, ghi ré ho tén)/ (Sign, full name) Representative of Distributor

(Chir ky dwore Gy quyén, ho tén va déng dau)/
(Signature of authorized person, full name and stamp)




X. CAC HO SO’ CAN CUNG CAP/ REQUIRED DOCUMENTS

A. HO SO NHA PAU TU’ CA NHAN
(For individual Investor)

Giay Dang Ky Mé& Tai Khoan Giao Dich Chirng Chi Quj Mé&
Open-ended Fund Account Opening Application Form
Vin ban ty quyén hop Ié c6 cong chivng hodc chirng thwe (néu co)

Notarized or authenticated copy of power of attorney (if applicable)

Ban sao hop lIé CMND/CCCD ctia Nha Pau Tw va ngwoi dwoc
Uy quyén (néu cé)

Certified copy of ID card of Investor and authorized person (if applicable)

Glay xac nhan tir ngan hang vé viéc mé tai khoan gép vén mua
co phan (CCA) hodc tai khoan vén dau tw gian tiép (danh cho
Nha Bau Tw nwéc ngoai)

The Bank confirmation on opening the capital contributed account (CCA)
or the indirect investment capital account (for foreign Investors only)

Ban sao hop Ié Gidy xac nhan Ma sé giao dich tir Trung Tam
Lwu Ky Chirng Khoan Viét Nam (danh cho nwéc ngoai)

Certified copy of confirmation of securities trading code (STC) from
Vietnam Securities Depository (VSD) (for foreign Investors only)

Céc mau don FATCA (néu cé): vi du Mau khai bao thué My:
Mau FATCA cho ca nhan: W-8BEN hoac W9

FATCA forms (if applicable) e.g. US tax declaration forms: W-8BEN
or W9

(*) D6i v&i ca nhan da 15 tudi dén dwéi 18 tudi, can bb sung thém
Van ban chap thuan str dung tai san trén tai khoan giao dich
chirng chi quy cé chir ky cia ngwei dai dién theo phap luat.

(*) For the individual investor from 15 years old to under 18 years old,
Approval on fund certificate account by their legal representatives
needed.

B. HO SO NHA bAU TU TO CHUC
(For institutional Investor)

Giay Dang Ky Mé& Tai Khoan Giao Dich Chirng Chi Quy Mé
Open-ended Fund Account Opening Application Form

Vin ban dy quyén hop Ié (néu cé)

Power of attorney (if applicable)

Ban sao hop Ié gidy chirng nhan ding ky doanh nghiép
Certified copy of certificates of company registration

Mau Théong Tin Bé Sung cua Nha Dau Tw Té Chirc

Ad(ditional information of institutional Investor

Ban sao hop Ié cac loai glay to lién quan dén thay déi thong tin
dang ky doanh nghiép (néu c6)

Certified copy of related documents on changing company register
information (if applicable)

Ban sao hop 1é CMND/CCCD/ho chiéu clia ngwei dai dién theo
phap luat

Certified copy of ID card/passport of legal representative

Ban sao hop I1é CMND/CCCD/ho chiéu clia ngwei dwoc Gy quyén
(néu co)

Certified copy of ID card/passport of authorized representative (if applicable)

Glay xac nhan tir ngan hang vé viéc mé tai khoan goép v6én mua
cd phén (CCA) hoac tai khoan vén dau tw gian tiép (danh cho
Nha Dau Tw nwéc ngoai)

The Bank confirmation on opening the capital contributed account
(CCA) or the indirect investment capital account (for foreign Investors

only)

Ban sao hop Ié Gidy xac nhan Ma s6 giao dich tir Trung Tam Lwu
Ky Chirng Khoan Viét Nam (danh cho Nha Bau Tw nwéc ngoai)

Certified copy of confirmation of securities trading code (STC) from
Vietnam Securities Depository (VSD) (for foreign Investors only)

Cac mau don FATCA (néu c6): vi du Mau khai bao thué My:
M&u FATCA cho té chivc: W-8BEN-E/W-8ECI/W-8IMY/W-8EXP
hoac W9

FATCA forms (if applicable) e.g. US tax declaration forms:
W-8BEN-E/W-8ECI/W-8IMY/W-8EXP or W9




XI. PIEU KHOAN VA DPIEU KIEN CHUNG VE BAO VE VA XU LY DIF LIEU CA NHAN/ GENERAL TERMS AND
CONDITIONS ON PERSONAL DATA PROTECTION AND PROCESSING

(Ban hanh kém Quyét Dinh sé 14/2023/QP-SSIAM-TGD ngay 30/6/2023)

(Promulgated to Decision 14/2023/QD-TGD dated June 30, 2023)

Piéu khoan va diéu kién nay diéu chinh cach thirc ma Céng Ty TNHH Quan Ly Quy SSI thu thap va xtr ly Div
liéu ca nhan cua Khach hang trong qua trinh Khach hang str dung hodc twong tac véi cac san pham, trang tin
dién tir hoac dich vu cia Cong Ty TNHH Quan Ly Quy SSI. SSIAM khuyén khich Khach hang doc ky cac néi
dung nay va thwong xuyén kiém tra lai dé cap nhat bat ky thay déi nao ma SSIAM c6 thé thyc hién theo cac
quy dinh dwore néu tai Dieu khoan va dieu kién nay. Khach hang dong y ap dung, phoi hop va cam ket tuan
tha Dieu khoan va dieu kién chung ve bao vé va xtr ly dir liéu c4 nhan ctia Cong Ty TNHH Quan Ly Quy SSI.
These Terms and Conditions govern the manner in which SSI Asset Management Company Limited collects and
processes Client's Personal Data during Client's use or interaction with products, website or services of SSI Asset
Management Company Limited. SSIAM encourages the Client to read these contents carefully and regularly check for
any changes that SSIAM may make in accordance with the provisions set out in these Terms and Conditions. The
Client agrees to apply, coordinate and commit to comply with the General Terms and Conditions on Personal Data
Protection and Processing promulgated by SSI Asset Management Company Limited.

Diéu 1. Nhibng quy dinh chung/ Article 1. Common provisions

1.1 Diéu khoan va diéu kién chung vé bao vé dir liéu ca nhan (goi chung la “Diéu khoan va diéu kién chung vé
BVDLCN”) la mét phan khéng thé tach roi ctia cac hop dong, théa thuan, giay dé nghi, dang ky... cé chi phdi,
thiet lap moi quan hé gitra Khach hang véi Cong Ty TNHH Quan Ly Quy SSI.

The General terms and conditions on personal data protection (collectively called the “General Terms and Conditions

on PDP") are integral to the contracts, agreements, proposals, registrations, etc., which govern and establish the
relationship between the Client and SSI Asset Management Company Limited.

1.2 Piéu khoan va diéu kién chung vé BVDLCN nay chi ap dung cho cac Khach hang ca nhan ctia SSIAM.
General Terms and Conditions on PDP apply to SSIAM’s individual Clients only.

1.3 SSIAM dé cao va ton trong quyen riéng tw, bdo mat va an toan D liéu ca nhén. Péng thei, SSIAM luén né
Iwc bao vé Di¥ liéu ca nhan, quyén riéng tw ciia Khach hang (bao gém ca nhivng chi thé cé lién quan cuda
Khach hang) va tuan thu phap luat Viét Nam théng qua nhirng bién phap bao vé Dir liéu ca nhan dap trng va
phu hop véi quy dinh dwec ban hanh.

SSIAM values and respects the privacy, security and safety of Personal Data. Simultaneously, SSIAM always strives
to protect Client's Personal Data, the privacy (including related entities of the Client) and comply with the laws of Viet
Nam through personal data protection measures that meet and are consistent with promulgated regulations.

1.4 SSIAM chi thu thap, xtr ly va lwu trir Dir liéu ca nhan cta Khach hang phu hop véi quy dinh cua phap luat
va trong pham vi (cac) hop déng, théa thuan, van ban dwoc giao két gitra SSIAM va Khach hang.

SSIAM only collects, processes and archives the Client's Personal Data in accordance with the law and within the
scope of the contracts, agreements, and documents signed between SSIAM and the Client.

1.5 Bang viéc cung cap D@ ligu ca nhan ctia mét bén thir ba (bao gém nhwng khéng gi¢i han bi: théng tin
cua ngwoi phu thudc, nguwdi cé lién quan theo quy dinh phap luét, vo/chong, con cai va/hodc cha me va/hodc
ngwoi giam hg, ban bé, ngwdi tham chiéu, bén thu huwéng, ngwéi dwece Gy quyen, doi tac, nguwdi lién hé trong
cac trwong hop khén‘cép hodc ca nhan khac ctia Khach hang) cho SSIAM, Khach hang cam doan, bao dam
va chiu trach nhiém rang Khach hang da cé dwoc sw dong y hop phap ctia bén thir ba d6 cho viéc xtr ly va
thong tin vé viéc SSIAM la cha thé xir ly cac Div liéu ca nhan cho cac muc dich dwoc néu tai Diéu khoan va
diéu kién chung vé BVDLCN.

By providing the Personal Data of a third party (including but not limited to the information related to the Client's
dependents, related persons according to law, spouses, children and/or parents and/or guardian, friend, reference,
beneficiary, authorized person, partner, contact person in case of emergency or other individuals) to SSIAM, the Client
represents, warrants and assumes responsibility to ensure that the Client has obtained the legal consent of such third
party for the processing and the fact that SSIAM is the subject of the Personal Data processing for the purposes set
out in General Terms and Conditions on PDP.

1.6 Phu thudc vao vai tro ctia SSIAM trong tirng tinh hudng cu thé 1a (i) Bén Kiém soat div liéu ca nhan; (ii) Bén
X ly dir liéu ca nhan; hoac (iii) Bén Kiém soat va xtr ly div liéu, SSIAM sé thwc hién cac quyén han, trach
nhiém ciing nhw cac nguyén tac xt ly Dir liéu ca nhan twong rng theo quy dinh cua phap luat hién hanh.
Depending on the role of SSIAM in each specific situation as (i) Personal Data Controller; (ii) Personal Data Processor;
or (iii) Personal Data Controller and Processor, SSIAM will exercise the respective rights, responsibilities and principles
of processing Personal Data in accordance with applicable laws.

1.7 Khach hang hiéu va déng y rang, viéc cung cap Dir liéu ca nhan cua Khach hang cho SSIAM (bao gém va
khéng gi¢i han béi cac thong tin SSIAM da cé trwérc, trong va sau khi Khach hang chap thuan cac bieu khoan



va diéu kién chung vé BVDLCN nay) chinh I1a sw chap nhan toan phan ciia Khach hang cho phép SSIAM stv
dung Dir liéu ca nhan trong suédt quy trinh tiép nhan va xtv ly div liéu ca nhan, bat dau tir khi SSIAM tiép nhan
thong tin cho dén khi c6 yéu cau cham dirt viéc xtr ly dir liéu ttr Khach hang.

The Client understands and agrees that the provision of Personal Data to SSIAM (including but not limited to the
information that SSIAM has before, during and after the Client accepts General Terms and Conditions on PDP) is the
full acceptance of the Client that allows SSIAM to use Personal Data throughout the process of receiving and
processing Personal Data, starting from the time SSIAM receives information until there is a request to stop the data
processing from the Client.

1.8 Diéu khoan va diéu kién chung vé BVDLCN sé dwoc wu tién ap dung trong trwong hop cé bat ky xung dot
hodc mau thuan nao véi cac théa thuan, diéu khoan va diéu kién chi phéi méi quan hé cia Khach hang véi
SSIAM, cho du dwoc ky két trwéc, vao ngay hoic sau ngay Khach hang chap thuan Diéu khoan va diéu kién
chung vé BVDLCN nay.

General Terms and Conditions on PDP shall prevail in the event of any conflict or inconsistency with the agreements,
terms and conditions governing the relationship between the Client and SSIAM, whether they have been signed before,
on or after the date of Client's acceptance of General Terms and Conditions on PDP.

1.9 Tat ca cac quyén va nghia vu ctia SSIAM va Khach hang tai Diéu khoan va diéu kién chung vé BVDLCN nay
s& khong thay thé, chdm dirt hoac thay d6i ma sé déng théi la cac quyén, nghia vu ma SSIAM va Khach hang
dang c6 & bat ky van ban nao va khéng mét diéu khoan nao trong Dleu khoan va diéu kién chung vé BVDLCN
nay ham y han ché hoac x6a bé bat ky quyén, nghia vu nao trong sé cac quyén, nghia vu cla cac bén da dwoc
xac lap.

All rights and obligations of SSI and the Client prescribed in General Terms and Conditions on PDP shall not replace,
terminate or change but shall be concurrently the rights and obligations that SSIAM and the Client have in any
documents and none of articles in General Terms and Conditions on PDP is intended to limit or remove any of the
rights and obligations established by SSIAM and the Client.

Diéu 2. Giai thich ttr ngi¥/ Article 2. Interpretation

2.1. “Dir liéu ca nhan” la théng tin dwdi dang ky hiéu, chir viét, chir s6, hinh anh, am thanh hoic dang twong
tw trén méi trwdng dién tir gan lien véi mét con nguwdi cu thé hoac gitp xac dinh mét con ngwdi cu thé. Div
liéu ca nhan bao gom Di¥ liéu ca nhan co’ ban va Dir liéu ca nhan nhay cam.

Dir liéu ca nhan bao gom Dir liéu ca nhan co ban va Div liéu ca nhan nhay cam.

“Personal Data” means information in the form of symbols, letters, numbers, images, sounds or equivalences on an
electronic medium that is associated with a particular person or helps to identify a particular person.

Personal Data includes Basic Personal Data and Sensitive Personal Data.

2.2 “Di¥ liéu ca nhan co’ ban” bao gém/ “Basic Personal Data” includes:

a) Ho, chir dém va tén khai sinh, tén goi khac (néu cé)/ Last name, middle name and first name, other names (if
any);

b) Ngay, thang, nam sinh; ngay, thang, ndm chét hoac mét tich/ Date of birth; date of death or being missing;

c) Gi¢i tinh/ Gender;

d) Noi sinh, noi dang ky khai sinh, noi thwéong trd, noi tam tri, noi & hién tai, qué quan, dia chi lién hé/ Place
of birth, place of birth registration, place of permanent residence, place of temporary residence, current residence,
hometown, contact address;

e) Quéc tich/ Nationality;

f) Hinh anh caa ca nhan/ Personal image;

g) Sé dién thoai, sé chirng minh nhan dan, sé dinh danh ca nhan, sé ho chiéu, sé gidy phép lai xe, sé bién sé
xe, s6 ma s6 thué ca nhan, sé bao hiém xa hoi, s6 thé bao hiém y té/ Phone number, identity card number, personal
identification number, passport number, driver's license number, license plate number, personal tax identification
number, social insurance number, health insurance card number;

h) Tinh trang hén nhan/ Marital status;

i) Thong tin vé méi quan hé gia dinh (cha me, con cai)/ Information about family relationships (parents, children);
j) Théng tin vé tai khoan sé cha ca nhan; dir liéu ca nhan phan anh hoat déng, lich sir hoat déng trén khong
gian mang/ Information about the individual’s digital account; personal data reflecting activities, history of activities in
cyberspace;

k) Cac thong tin khac gan lién véi mét con ngwdi cu thé hodc gitp xac dinh mét con nguwdi cu thé ma khong
thuoc trwong hop Div liéu ca nhan nhay cam/ Other information associated with a specific person or helping to
identify a particular person that is not subject to Sensitive Personal Data;



2.3 “Dw liéu ca nhan nhay cam” la dir liéu ca nhan gan lién v&i quyén riéng tw cua ca nhan ma khi bj xam pham
sé gay anh hwéng truwc tiep téi quyen va lei ich hop phap ctia ca nhan gom “Sensitive Personal Data” is personal
data associated with an individual privacy which, when violated, will directly affect an individual legitimate rights and
interests, including:

a) Quan diém chinh tri, quan diém ton giao/ Political views, religious views

b) Tinh trang strc khée va doi tw dwoc ghi trong hd so’ bénh an, khong bao gém thong tin vé nhém mau/ Health
status and private life are recorded in the medical record, excluding information about blood type;

c) Théng tin lién quan dén ngudn géc chiing tdc, ngudn gbc dan tdc/ Information related to racial or ethnic origin;
d) Thong tin vé dic diém di truyén dwoc thira hwéng hodc cé dwoc clia ca nhan/ Information about inherited or
acquired genetic characteristics of the individual;

e) Thang tin vé thuéc tinh vat ly, dac diém sinh hoc riéng ctia ca nhan/ Information about the individual's physical
attributes and biological characteristics;

f) Thong tin vé d&i séng tinh duc, xu hwéng tinh duc cta ca nhan/ Information about an individual's sex life and
sexual orientation;

g) Di¥ liéu vé t6i pham, hanh vi pham téi dwoc thu thap, lwu triv b&i cac co quan thwe thi phap luat/ Data on
crimes and offenses collected and archived by law enforcement agencies;

h) Div liéu vé vi tri ctia ca nhan dwoc xac dinh qua dich vu dinh vil Personal location data identified through location
services;

i) D liéu ca nhan khac dwoc phap luat quy dinh la diac thu va can cé bién phap bao mat can thiét/ Other
Personal Data required by law is specific and requires necessary security measures;

2.4. “Xtr ly div liéu ca nhan” 1a mét hoic nhiéu hoat déng tac dong t&i div liéu ca nhan, nhw: thu thap, ghi, phan
tich, xac nhén, lwu triv, chinh stra, céng khai, ket hop, truy cép, truy xuat, thu hoi, mé héa, giai mé, sao chép,
chia sé, truyén dwa, cung cap, chuyén giao, xé6a, hidy di¥ liéu ca nhan hoadc cac hanh ddng khac cé lién quan
“Personal data processing” means one or multiple activities that impact on Personal Data, such as collection, recording,
analysis, confirmation, storage, correction, disclosure, combination, access, retrieval, recovery, encryption, decryption,
copying, sharing, transmission, provision, transfer, deletion, destruction of Personal Data or other related activities.
2.5 “Chu thé dir liéu” 1a ca nhan dwoc div liéu ca nhan phan anh.

“Data Subject” means the individual to whom the Personal Data reflects.

2.6. “Khach hang” 1a ca nhén tiép can, tim hiéu, ding ky, str dung hoic c6 lién quan trong quy trinh hoat déng,
cung cap cac san pham, dich vu cta SSIAM.

“Client” means an individual who approaches, learns, registers, uses or is involved in the operation and provision of
products and services of SSIAM.

2.7.“Céng ty” hodc “SSIAM” la Céng Ty TNHH Quan Ly Quy SSI, bao gdm tru s&, chi nhanh, vin phong, phong
giao dich cua cong ty (néu co).

“Company” or “SSIAM” means SSI Asset Management Co., Ltd, including its headquarters, branches, offices and
transaction offices (if any).

2.8. “Bén thi ba” I1a td chirc, ca nhan ngoai SSIAM va Chu thé dir liéu.

“Third party” means an organization or individual other than SSIAM and Data Subject.

Dé 1am rd, cac tir ngir nao chwa dworc giai thich tai Diéu khoan va diéu kién chung vé BVDLCN nay sé dwoc
hiéu va ap dung theo cac quy dinh tai cac van ban néi bd cé lién quan do SSIAM ban hanh tirng thoi ky hodc
giai thich theo quy dinh ctia phap luat Viét Nam.

For clarification, any words that are not explained in General Terms and Conditions on PDP will be construed and
applied in accordance with the provisions of the relevant internal documents issued by SSIAM from time to time or
explained in accordance with Vietnamese law.

Diéu 3. Cac hoat déng xtr ly di¥ liéu c& nhan/ Article 3. Personal data processing activities

3.1. Thu thap Dir liéu ca nhan

Collection of Personal Data

3.1.1. Dé SSIAM c6 thé cung cép cac san pham, dich vu cho Khach hang va/hoac xir ly cac yéu cau caa Khach
hang, SSIAM cé thé can phai va/hodc dwoc yéu cau phai thu thap D@ liéu ca nhan, bao gom: (i) Di¥ liéu ca
nhan co ban va (ii) Dir liéu ca nhan nhay cam cé lién quan den Khach hang va cac ca nhan cé lién quan cua
Khéach hang.

SSIAM may need and/or be compelled to collect Personal Data, including: (i) Basic Personal Data and (ii) Sensitive

Personal Data relating to the Client and its related individuals in order to be able to deliver products and services to the
Client and/or fulfill Client's requests.



3.1.2. Cach thirc thu thap va phwong thirc thu thap.

Collection method and manner.

SSIAM thé thu thap trwe tiép hoic gian t'iép nhirng Di¥ liéu ca nhan cta Khach hang khi Khach hang yéu céq
hodc trong qua trinh SSIAM cung cap bat ky san pham, dich vu nao cho Khach hang, va tir mot hodc moét sé
cac nguon nhw dworc liét ké dwéi day, bao gom nhwng khéng gi&i han:

SSIAM may directly or indirectly collect Client Personal Data upon the Client's request or during the course of SSIAM
providing any product or service to Client, and from one or several sources specified below, including but not limited
to:

a) Trwec tiép tir Khach hang: SSIAM thu thap trong qua trinh tiép xuc, lam viéc, cung cap dich vy, gap mét tryc
tiep Khach hang va dwoc Khach hang cung cap théng tin/ Directly from the Client: SSIAM collects information
while interacting, working with, providing services and directly meeting with the Client, as well as information provided
by the Client;

b) Tr céc trang tin dién tir cia SSIAM: SSIAM c6 thé thu thap Div liéu cé nhéan caa Khach hang khi Khach hang
truy cap bat ky trang tin dién tlr nao ctia SSIAM hoac st dung bat ky tinh nang, tai nguyén nao cé san trén
hoac thong qua trang tin dién tor nay/ From SSIAM website: SSIAM may collect Client's Personal Data when Client
accesses any SSIAM website or uses any feature or resource available on or through this website;

c) Tir 'ng dung di dong: SSIAM cé thé thu thap Dir liéu ca nhan ctia Khach hang khi Khach hang tai xuéng
hoac str dung trng dung danh cho thiét bi di ddng ctia SSIAM/ From Mobile Application: SSIAM may collect the
Client's Personal Data when the Client downloads or uses SSIAM's mobile application.

d) Tir cac trao déi, lién lac véi Khach hang: SSIAM c6 thé thu thap Div liéu ca nhéan caa Khach hang khi Khach
hang va SSIAM lién hé véi nhau, nhw qua email, goi CC, lién lac dién tir hodc bat ky phwong tién nao khac
(bao gom va khong gi@i han ca cac cudc khao sat, dieu tra ma SSIAM tien hanh hoac cé dworc)/ From exchanges,
communication with Client: SSIAM may collect Client's Personal Data when Client and SSIAM contact each other via
email, Contact Center, electronic communication, or any other means (including and not limited to surveys and
investigations conducted or obtained by SSIAM);

e) Ttr cac twong tac hodc cac céng nghé thu thap div liéu tw déng: SSIAM co thé thu thap Dir liéu ca nhan caa
Khach hang va cac bén lién quan dwoc ghi tw déng tir ket n6i cia Khach hang den SSIAM nhw cookie, plug-
in, trinh tw ket noi mang xa hdi cua bén thir ba hodc bat ky céng nghé nao c6 kha nang theo déi, thu nhén D
liéu ca nhan trén cac thiet bi hoac trang tin dién tir dé (facebook, youtube, tiktok, instagram...)/ From interactions
or automated data collection technologies: SSIAM may collect Personal Data of the Client and related parties
automatically recorded from Client's connection to SSIAM such as cookies, plug-in, third-party social network
connection sequence or any technology capable of tracking and collecting Personal Data on those devices or websites
(Facebook, YouTube, TikTok, Instagram, etc.).

f) Tir Co quan nha nwéc c6 tham quyén: SSIAM c6 thé tiép nhan Dir liéu ca nhan cua Khach hang tir cac co
quan quan ly nhw Uy ban chirng khoan Nha nwéc, Trung tam lwu ky chirng khoan Viét Nam/Téng cong ty lwu
ky va bu trir chirng khoan Viét Nam, cac S& giao dich chirng khoan hoic cac co’ quan cé thdm quyén khac tai
Viét Nam/ From Competent State Authorities: SSIAM may receive the Client's Personal Data from regulatory agencies
such as State Securities Commission, Vietnam Securities Depository/ Viet Nam Securities Depository and Clearing
Corporation, the Stock Exchanges or other competent authorities in Viet Nam.

g) Cac ngudn dwoc cong khai: SSIAM c6 thé tiép nhan Dir liéu ca nhan cta Khach hang tir cac nguén cong
khai nhw danh ba dién thoai, thong tin quang cao/t® roi, cac théng tin dworc cong khai trén mang.../ Public
Sources: SSIAM may receive the Client's Personal Data from public sources such as telephone directories, advertising
information/brochures, information publicly available on the Internet, etc.

h) Tt cac nha cung cép, bén cung cép dich vu, déi tac, bén lién két va cac bén thi ba cé lién quan dén hoat
dong kinh doanh ctia SSIAM/ From suppliers, service providers, partners, affiliates and third parties involved in SSl's
business;

i) T cac bén thir ba c6 quan hé véi Khach hang/ From third parties in relation to the Client;

j) Tt nhitng ngudn khac ma Khach hang déng y viéc chia sé/cung cap Di¥ liéu ca nhan, hogc nhirng ngudn ma
viéc thu thap dwoc phap luat yéu cau hoac cho phép. From other sources where Client consents to share/provide
Personal Data, or where the collection is required or permitted by law.

3.2.Muc dich xtr ly div liéu ca nhan

Purpose of Personal data processing

3.2.1. SSIAM c6 thé xir ly D liéu ca nhan cho mét hodc nhiéu muc dich sau day
SSIAM may process Personal Data for one or more of the following purposes:

a) Xac minh tinh chinh xac, diy da cta cac thong tin dwoc Khach hang cung cép; xac dinh hodc xac thwe danh
tinh caa Khach hang va thwc hién quy trinh xac thwec khach hang/ Verify the accuracy and completeness of the



information provided by the Client; identify or authenticate the Client's identity and carry out the client authentication
process;

b) Tham dinh hé so phap ly, kha ning tai chinh va diéu kién dap trng ciia Khach hang déi véi bat ky san pham
va dich vu nao do SSIAM de xuat hoac cung cap/ Appraise the Client's legal profile, financial capacity, and eligibility
for any products or services that SSIAM may propose or offer;

c) Cung cép cac san pham, dich vu do SSIAM dé xuat hoéc cung cép (bao gém nhwng khéng gi¢i han cac san
pham ma bén thir ba phéi hop véi SSIAM dé cung cip cho Khach hang theo quy dinh ctia phap luat)/ Provide
products, services proposed or offered by SSIAM (including but not limited to products that third parties coordinate with
SSIAM to provide to Clients in accordance with the law);

d) Quang ba, théng tin dén Khach hang vé cac san pham, dich vy, chwong trinh khuyén mai, nghién ciru, khao
sat, tin ture, théng tin cap nhat, cac sw kién, cudc thi c6 thwdng, trao cac phan thwdng c6 lién quan, cac hoat
déng truyén théng, giéi thiéu c6 lién quan vé cac dich vu, san pham cta SSIAM va cac dich vu cua déi tac
khac c6 hop tac véi SSIAM/ Publicize and inform Client about products, services, promotions, research, surveys,
news, updates, events, awarded competitions, awarding pertinent awards, communication and introduction of SSIAM's
services, products and other partners' services in cooperation with SSIAM;

e) Lién hé véi Khach hang nham trao déi théng tin, cung cip cac van ban hoic cac tai ligu khac c6 lién quan
dén giao dich va viéc str dung cac san pham, dich vu tai SSIAM/ Get in touch with the Client to exchange
information, deliver documents, or other documents pertaining to transactions and the usage of products and services
of SSIAM;

f) Théng bao cho Khach hang cac théng tin vé nghia vu, quyén lgi, thay déi cac tinh nang, cai tién va nang cao
tién ich, chat lwong cta san pham, dich vu/ Inform Clients of information about obligations, benefits, changes in
features, improvements and enhancements to the utility and quality of products and services;

g) Lap cac bao cao tai chinh, bao cdo hoat dong hoac cac loai bao cao lién quan khac theo quy dinh phap
luat/ Prepare financial statements, operational reports or other related reports as prescribed by law;

h) Thwe hién nghién ctru thj trweng, khao sat va phan tich div liéu lién quan dén bat ky cac san pham, dich vu
nao do SSIAM cung cap (du dwoc thwe hién béi SSIAM hay mét bén thi ba khac ma SSIAM hop tac) ma céd
thé lien quan dén Khach hang/ Conduct market research, surveys and data analysis related to any products or
services provided by SSIAM (whether conducted by SSIAM or another third party cooperating with SSIAM) that may
be relevant to the Client;

i) Bdo vé loi ich hop phéap cia SSIAM va tuén thu cac quy dinh phap luét lién quan, bao gdm va khéng gi&i
han viéc dé thu cac khoan phi, 1¢ phi va/hoac dé thu hai bat ky khoan no nao, hay xtr ly cac thu tuc khiéu kién,
khiéu nai hay theo bat ky théa thuan nao giiva Khach hang va SSIAM/ Protect SSIAM's legitimate interests and
comply with relevant laws, including and not limited to the collection of fees, charges and/or to recover any debt, or
deal with the proceedings, claims, or according to any agreement between the Client and SSIAM;

j) Ngan chan hoidc giam thiéu méi de doa déi véi tinh mang, sirc khée ciia nguwei khac va loi ich cong
cong/ Prevent or mitigate a threat to individual's life, health and the public interest;

k) Dé dap trng, tuan tha cac chinh sach néi bo ctia SSIAM, cac tha tuc va bat ky quy tic, quy dinh, hwéng dan,
chi thi hodc yéu ciu dwoc ban hanh b&i Co quan nha nwéc cé thdm quyén theo quy dinh phap luat/ To meet
and comply with SSIAM's internal policies, procedures, and any rules, regulations, guidelines, directives or
requirements issued by the Competent State Authority as required by law;

I) P& danh gia bat ky dé xuét nao lién quan dén quyén, lgi ich hodc nghia vu theo (nhirng) hop dong giira
Khach hang v&i SSIAM; To evaluate any proposal regarding rights, interests or obligations under the contract(s)
between the Client and SSIAM;

m) Cung cap cho cac bén cung cép dich vu/déi tac ctia SSIAM dé thwe hién dich vu cho Khach hang valhoidc
SSIAM/ Provide SSIAM's service providers/partners to perform services for the Client and/or SSIAM,;

n) Cho bét ky muc dich nao khac dwoc yéu cau hodc cho phép béi bat ky luat, quy dinh, hwéng dan va/hoac
cac Co’ quan nha nwéc cé tham quyén/ For any other purpose required or permitted by any law, regulation, guideline
and/or Competent State Authority;

o) Pé phuc vu cac muc dich khac ¢6 lién quan dén hoat déng kinh doanh ctia SSIAM ma SSIAM cho la phu
hop tai tirng thei diém/ For other SSIAM business-related objectives that it deems suitable from time to time;

p) Theo béat ky cach thirc nao khac ma SSIAM théng bao cho Khach hang, vao thoi diém thu thap Dir liéu ca
nhan cta Khach hang hoac trwéc khi bat dau xir ly lién quan hodc theo yéu ciu khac hodc dwoc luat hién
hanh cho phép/ In any other manner that SSIAM informs the Client, either at the time of acquisition of Client's personal
data or before the commencement of relevant processing, or as otherwise required or permitted by applicable law;
3.2.2. SSIAM sé yéu cau sw cho phép tir Khach hang trwéc khi stv dung Dir liéu ca nhan ctia Khach hang cho
muc dich khac ngoai cac muc dich da dwoc néu tai Diéu khoan va diéu kién chung vé BVDLCN.



Before using the Client's Personal Data for objectives other than those indicated in General Terms and Conditions of
PDP, SSIAM will ask for consent from the Client.

3.3. Xt ly di¥ liéu ca nhan trong moét s6 trwdng hop dic biét
Personal data processing in some special cases

3.3.1. SSIAM sé cé thé ghi @m, ghi hinh va xi ly Di¥ liéu ca nhén thu thap dwgc tir camera quan sat (“CCTV”)
tai céc khu vwe c6 lap CCTV (bao gom nhwng khéng gi¢i han b&i khu vwe van phong, khu vire & hanh lang,
khu vwec 106i ra,..) phu hop vé&i cac yéu cau dam bao an ninh trong hoat dong cua SSIAM va cho Khach hang
theo quy dinh cua cta phap luat.

SSIAM shall be able to record, video record and process Personal Data collected from CCTV (“CCTV”) in areas where
CCTV is installed (including but not limited to office areas, corridors, exit areas, etc.) in accordance with the
requirements to ensure SSIAM's and the Client's operational security in accordance with the law.

3.3.2. SSIAM ludn toén trong va bao vé Dir liéu ca nhan cuia tré em. Ngoai cac bién phap bao vé Dir liéu ca nhan
dworc quy dinh theo phép luat, trwéc khi xt ly DI ligu ca nhan cuda tré em, SSIAM sé thwc hién xac minh tudi
cuia tré em va yéu cau sw dong y cua (i) tré em va/hoac (ii) cha, me hoac ngwei giam ho cua tré em theo quy
dinh cta phap luat.

SSIAM always respects and protects children's Personal Data. In addition to the legal procedures for Personal Data
protection, before processing children's Personal Data, SSIAM will verify their age and obtain consent from either (i)
the child and/or (ii) the child's parent or guardian in accordance with the law.

3.3.3. Bén canh tuan tha theo cac quy dinh phap luat c6 lién quan khéc,’déi v©i viéc xtr ly Div liéu ca nhén lién
quan den D liéu ca nhan cua ngwdi bi tuyén bo mat tich/ ngwéi da chet, SSIAM sé phai dwoc sy dong y cua
mot trong s6 nhirng ngwei cé lién quan theo quy dinh ctia phap luat hién hanh.

In addition to abiding by other pertinent legal requirements, SSIAM shall have to get the approval of one of the
associated persons in accordance with the law for the processing of Personal Data related to the declared
missing/deceased person.

3.4. Viéc chuyén giao va tiét 16 Di¥ liéu ca nhan
The transfer and disclosure of Personal Data

3.4.1. SSIAM sé khong ban, trao déi, cho thué (c6 thei han hoic vé thoi han) cac théng tin ca nhan caa Khach
hang ma khéng cé sw chap thuan cta Khach hang theo phap luat hién hanh. Tuy nhién, dé thwc hién cac muc
dich va hoat dong xtr ly Dir liéu ca nhan tai Diéu khoan va diéu kién vé BVDLCN nay, Khach hang déng y
SSIAM c6 thé tiét 16 Dir liéu ca nhan ctia Khach hang hoidc Dir liéu ca nhan cha cac bén thir ba cé lién quan
dén Khach hang, cho mét hoic cac bén dwéi day:

SSIAM shall not sell, exchange, or lease (temporarily or indefinitely) the Client's personal information without the
Client's consent in accordance with applicable law. However, in order to fulfill the purposes and processing of Personal
Data set forth in General Terms and Conditions of PDP, the Client accepts that SSIAM may disclose the Client's
Personal Data or the Personal Data of third parties associated with the Client to one or more of the following parties:
a) SSIAM cé thé chia sé Dir liéu ca nhan cua Khach hang vé&i cac nhan vién va bo phan trong ndi bé SSIAM
cho cac muc dich dwoc néu trong Diéu khoan va diéu kién vé BVDLCN nay va cac hop dong, théa thuan dwoc
ky két gitra Khach hang va SSIAM/ SSIAM may share the Client's Personal Data with SSIAM personnel and internal
departments for the purposes specified in these Terms and Conditions of PDP and the contracts and agreements
executed between the Client and SSIAM,;

b) Cac co’ quan nha nwéc cé tham quyén tai Viét Nam hodc bat ky ca nhan, co quan quan ly hodc bén thir ba
ma SSIAM dwoc phép hoic bat budc phai tiét 16 theo quy dinh phap luat ctia bat ky quoc gia, hoac theo bat ky
hop dong/théa thuan hodc cam két nao khac giira bén thir ba va SSIAM/ Competent authorities in Viet Nam or
any individual, regulatory authority, or third party that SSIAM is permitted or required to disclose under the law of any
country or in accordance with any other contract/agreement or commitment between the third party and SSIAM;

c) Cac déi tac kinh doanh, nha cung cap phan thwéng, nha cung cap qua ting, cac bén déng thwong hiéu, bén
tham gia hodc phdi hop té chirc chwong trinh khach hang than thiét, cac nha quang céo, té chirc tir thién hoic
t6 chirc phi lgi nhuan, bat ky t6 chirc nao lién quan nham muc dich diéu hanh, trién khai hoat ddng kinh doanh
ctia SSIAM, bén trién khai van hanh hé théng, trng dung hoic thiét bi hay cung cip cho Khach hang bat ky san
pham, dich vu nao ma Khach hang Iwa chon hodc cacmuc dich dwoc néu trong Piéu khoan va diéu kién vé
BVDLCN nay/ Business partners, rewards providers, gift providers, co-branding parties, parties participating in or
coordinating the organization of loyalty programs, advertisers, charities or non-profit organizations, and any related
organization to operate or carry out the business activities of SSI and the party operating systems, applications or
equipment or providing Client with any products or services chosen by the Client or for the purposes stated in these
Terms and Conditions of PDP;



d) B4t ky ca nhan, té chirc cé lién quan dén viéc thwe thi hodc duy tri bat ky quyén hodc nghia vu nao theo
(cac) théa thuan giira Khach hang véi SSIAM/ Any person or organization involved in the exercise or maintenance
of any rights or obligations under the agreement(s) between the Client and SSIAM;

e) Cac bén thir ba ma Khach hang ddng y hodc SSIAM c6 co s& phap ly dé chia sé Dir liéu ca nhan cia Khach
hang/ The third parties to whom SSIAM have a legal basis for disclosing Client's Personal Data or with whom the Client
has consented

3.4.2. SSIAM sé xem D@ liéu ca nhan cua Khach hang la riéng tw va bi mat. Ngoai cac bén da néu & trén, SSIAM
sé khong tiet 16 Dir liéu ca nhan ctia Khach hang cho bat ky bén nao khac, trir cac trwong hop:

SSIAM shall keep the Client's Personal Data private and confidential. Aside from the parties listed above, SSIAM will
not disclose the Client's Personal Data to any other party, except for the following cases:

a) Khi c6 sw déng y ciia Khach hang/ When getting permission from the Client;

b) Khi SSIAM dwoc yéu cau hoac dwgc phép tiét 16 theo quy dinh phap luét; hoac theo quyét dinh ctia co’ quan
nha nwéc cé thdm quyén/ b. When SSIAM is required or allowed to disclose in accordance with the law; or at the
decision of a competent state agency;

c) Khi SSIAM chuyén giao quyén va nghia vu theo (cac) théa thuan giira Khach hang va SSIAM hoic thwe hién
theo quy dinh cua phap luat/ When SSIAM, under the agreement(s) between the Client and SSIAM, transfers its
rights and obligations or complies with the provisions of law.

3.5. Chuyén giao Di¥ liéu ca nhan ra nwéc ngoai

Overseas Transfer of Personal Data

3.5.1. Nham thwe hién muc dich xt ly Dir liéu ca nhan tai Diéu'khoén va diéu kién vé BVDLCN nay, SSIAM cé
thé phai cung céap/chia sé D liéu ca nhéan cta Khach hang den céc bén thi ba lién quan cia SSIAM va cac
bén thir ba nay c6 thé tai Viét Nam hoac bat ctv dia diém nao khac ndm ngoai lanh thé Viét Nam.

For the purposes of processing Personal Data in these Terms and Conditions of PDP, SSIAM may be required to
provide/share the Client's Personal Data to the SSIAM's relevant third parties, which may be located in Viet Nam or
any other location outside of Viet Nam.

3.5.2. Khi thye hién viéc cung cép/chia sé Di¥ liéu ca nhan ra nwéc ngoai, SSIAM sé yéu cau bén tiép nhan
dam bao rang Di¥ liéu ca nhan caa Khach hang dwoc chuyér) giao cho ho sé bao mat va an toan. SSIAM dam
bao tuan tha cac nghia vu phap ly va quy dinh lién quan dén viéc chuyén giao Di¥ liéu ca nhan cua Khach
hang.

When overseas transferring/sharing Personal Data, SSIAM requires the recipient to ensure that the transferred

Personal Data will be private and secure. Regarding transferring the Client's Personal Data, SSIAM ensures that all
legal and regulatory requirements are complied with.

Diéu 4. Quyén va nghia vu ctia Khach hang lién quan dén Dir liéu ca nhan cung cap cho SSIAM / Article 4. Rights
and obligations of the Client regarding Personal Data provided to SSIAM

4.1. Khach hang cé cac quyen sau day: (i) Quyén dwoc biét; (||) Quyén ddng y; (iii) Quyen truy cap; (iv) Quyén
rat lai sw dong y; (v) Quyén xéa div liéu; (vi) Quyen han ché xw ly dir liéu; (vu) Quyen cung cap dir liéu; (viii)
Quyén phan déi xt ly div liéu; (ix) Quyén khiéu nai, té cao, khi kién; (x) Quyén yéu ciu bdi thwong thiét hai;

(xi) Quyén tw bao vé va cac quyén c6 lién quan khac theo quy dinh cua phap luat. Khach hang c6 thé thwc hién
cac quyén cta minh béng cach lién hé véi SSIAM theo thong tin dwoc cung cép chi tiét tai Diéu 8 Diéu khoan
va Diéu kién vé BVDLCN.

The Client has the following rights: (i) Right to be informed,; (ii) Right to give consent; (iii) Right to access; (iv) Right to
withdraw consent; (v) Right to delete data; (vi) Right to restrict data processing; (vii) Right to provide data; (viii) Right
to object to data processing; (ix) Right to complain, allege, and initiate lawsuits; (x) Right to claim damages; (xi) The
right to self protection and other related rights as prescribed by the law. The Client can exercise its rights by contacting
SSI according to the information provided in detall in Article 8, Terms and Conditions of PDP.

4.2, SSIAM béng sw nd lwc hop ly, sé thuwe hién yéu cau hop phap va hop Ié tir Khach hang trong khoang thoi
gian luat dinh ké tir khi nhan dwoc yéu cau hoan chinh, hop 1é va phi xtv ly lién quan (néu cé) tir Khach hang,
phu thudc vao quyén ctia SSIAM khi dwoc vién dan dén bat ky sw mién trir va/hodc ngoai 1é nao theo quy dinh
phap luat.

SSIAM will, in its reasonable endeavors, fulfill a lawful and valid request from the Client within the statutory period from
receipt of a complete and valid request and associated processing fee (if any) from the Client, subject to SSIAM's right
when invoked to any waiver and/or exception as prescribed by the law.

4.3. Trong trwong hop Khach hang rat lai sw dbng y cta minh, yéu ciu xéa div ligu va/hoac thwe hién cac
quyen c6 lién quan khac déi v&i bat ky hodc tat ca cac Div liéu ca nhan cua Khéch hang, va tuy thudc vao ban
chat yéu cau cia Khach hang, SSIAM c6 thé sé xem xét va quyét dinh vé viéc khéng tiép tuc cung cap cac san
pham, dich vu cia SSIAM cho Khach hang do khéong thé dam bao tiéu chudn/chét lwong cia san pham, dich
vu theo danh gia ctia SSIAM hoic do quy dinh cta phap luat can phai thu thap Dir liéu ca nhan cta Khach



hang khi cung cap san pham, dich vu. Trong trwong hop SSIAM quyét dinh khéng cung cip san pham, dich
vu cho Khach hang, cac hanh vi dworc thwe hién b&i Khach hang theo quy dinh nay sé dwoc xem la sy don
phwong cham dirt tir phia Khach hang cho bat ky méi quan hé nao giira Khach hang véi SSIAM, va hoan toan
c6 thé dan dén sw vi pham nghia vu hoic cac cam két theo hop ddng, thda thuan gitra Khach hang véi SSIAM;
khi d6, SSIAM c6 quyén bao lwu cac quyén va bién phap khac phuc hop phap cia SSIAM trong nhirng trwong
hop phat sinh. SSIAM sé khong chiju trach nhiém déi véi Khach hang cho bat ky tén that nao (néu xay ra), va
cac quyén hop phap ctia SSIAM sé dwoc bao lwu mét cach ré rang doi véi viéc giéi han, han ché, tam ngilrng,
hady bé, ngan can, hodc cam doan dé6. Khach hang can lwu y, do dic thu hoat dong ctia SSIAM, phap luat cé
quy dinh SSIAM phai lwu triv théng tin Khach hang trong mét sé6 trwong hop nhat dinh, khi d6 SSIAM khéng
thé dap (rng yéu cau xéa dir liéu cia Khach hang néu viéc xéa div liéu dan dén vi pham phap luat.

In the event that the Client withdraws its consent, requires data deletion and/or exercises other related rights with
respect to any or all of the Client's Personal Data, and depending on the nature of the Client's request, SSIAM may
consider and decide not to continue providing SSIAM's products and services to the Client due to the inability to ensure
the standards/quality of the products and services according to SSIAM's assessment or due to collect Personal Data
when providing products and services as required by law. In the event that SSIAM decides not to provide products and
services to the Client, the acts performed by the Client in accordance with this provision will be considered as a
unilateral termination on the part of the Client for any relationship between the Client and SSIAM, and may ultimately
lead to a breach of obligations or commitments under the contract or agreement between the Client and SSIAM; then,
SSIAM has the right to reserve SSIAM's legal rights and remedies in the arising cases. SSIAM will not be liable to Client
for any loss (if it occurs), and SSIAM's legal rights will be expressly reserved with respect to limitation, restriction,
suspension, cancellation, prevention, or prohibition. The Client should note that, due to the characteristics of SSIAM's
operations, the law requires SSIAM to archive the Client's information in certain cases, then SSIAM cannot meet the
Client's request to delete data if the data deletion leads to a violation of the law.

4.4. Vi muc dich bao mat, Khach hang cé thé can phai dwa ra yéu ciu ctia minh bang van ban hoic sitv dung
phwong phap khac dé chirng minh va xac thwe danh tinh ciia Khach hang. SSIAM cé thé yéu cdu Khach hang
xac minh danh tinh trwéc khi xtr ly yéu cau cta Khach hang.

For security purposes, the Client may need to request in writing or use another method to prove and verify the Client's
identity. SSIAM may require the Client to verify its identity before processing the Client's request.

4.5. Khach hang c6 trach nhiém tw bao vé Dir liéu ca nhan cua minh, yéu cau cac té chirc, ca nhan khac cé
lién quan bao vé Dir liéu ca nhan cia minh. Bong the&i, ton trong va bao vé Div liéu ca nhan cua ngwoi khac.
The Client is responsible for protecting their own Personal Data, requesting other relevant organizations and individuals
to protect their Personal Data. And the Client also respects and protects the Personal Data of others.

4.6. Cung cap qéy dua, chinh xac Dir liéu ca nhan cho SSIAM khi giao két hop ddng hoidc st dung dich vu do
SSIAM cung cap.

Provide complete and accurate Personal Data to SSIAM when entering into a contract or using services provided by
SSIAM.

4.7. Thwe hién va tuan tha quy dinh cia phap luat vé bao vé Div liéu ca nhan va tham gia phong, chéng cac
hanh vi vi pham quy dinh vé bao vé Dir liéu ca nhan.

Implement and comply with the provisions of the law on Personal Data protection and participate in the prevention and
combat of violations of regulations on Personal Data protection.

4.8. Trong trwérng hop cé s thay déi, diéu chinh Div liéu ca nhan, Khach hang cé trach nhiém lién hé va théng
bao ngay cho SSIAM dé SSIAM thwc hién cap nhat kip thoi nhirng thay dbi, diéu chinh d6. Khach hang sé chiu
trach nhiém toan bd doi v&i viéc cham tré théng bao nay; dong thoi, viéc cham tré thdng bao nay tir phia
Khach hang sé mién trtr cho SSIAM khoi moi thiét hai, rai ro phat sinh cho Khach hang va cac bén lién quan
(néu cé).

If there is a change or adjustment of Personal Data, the Client is responsible for contacting and immediately informing
SSIAM so that SSIAM can promptly update such changes and adjustments. The Client will be fully liable for any delay
in this notice; at the same time, the delay in this notice from the Client will exempt SSIAM from all damages and risks
arising to the Client and related parties (if any).

Diéu 5. Rui ro khi bi 16 Dir liéu c4 nhan va Bién phap bao vé/ Article 5. Risks of Personal Data Exposure and
Protection Measures

5.1. Khach hang hiéu rang viéc cung cap va chép thuan cho SSIAM str dung Dir liéu ca nhan sé luén ton tai
nhirng rai ro tiém tang do 16i cua hé thong, dwong truyén sw kién bat kha khang, virut, tan céng mang hoac
16i phan cirng, phan mem cac hanh dong, thao tac ctia Khach hang hodc bat ky bén thr ba nao khac anh
hwéng dén viéc cung cap va xir Iy Dir liéu ca nhan cua ‘Khach hang.... Cac rui cé thé phat sinh nhw viéc D
liéu ca nhan cta Khach hang cé thé bi 16 hodc bi danh cap béi mét bén khac dan dén viéc cac Div liéu ca nhan
nay cé thé dwoc str dung vao nhwng muc dich kh6ng mong muén hodc ndm ngoai tAm kiém soat cia SSIAM
va Khach hang gay ra nhirng tén that ca vé vat chat va tinh than.



The Client understands that providing and consenting to SSIAM to use Personal Data will always have potential risks
due to system failures, transmission lines, force majeure events, viruses, network attacks, or software or hardware
failures, actions, manipulations of Client or any other third party affecting the provision and processing of Client's
Personal Data.... Risks may arise such that the Client's Personal Data may be exposed or stolen by another party
resulting in these Personal Data being used for undesirable or out-of-control purposes of SSIAM and the Client, cause
both material and spiritual losses.

5.2. SSIAM xem céac Di¥ liéu ca nhéan cia Khach hang nhw Ia tai sén quan trong nhat cia SSIAM va SSIAM luén
c6 gang dam bao tinh bao mat, an toan, tuan tha phap luat, han ché cac hau qua, thiét hai khong mong muén
c6 kha nang xay ra.

SSIAM considers Client's Personal Data as the most important asset of SSIAM, and SSIAM always strives to ensure
confidentiality, safety, compliance with the law, and restriction of unintended consequences and damages that possibly
occur.

5.3. Trach nhiém bao mat Dir liéu ca nhan ctia Khach hang la yéu cau bat buéc SSIAM dit ra cho toan thé nhan
vién. SSIAM thwc hién trach nhiém bao vé Dir liéu ca nhan theo quy dinh ctia phap luat hién hanh véi cac
phwong phap bao mat tot nhat theo quy dinh phap luat va thwéng xuyén xem xét, cap nhat cac bién phap quan
ly va k¥ thuat khi xt ly Div liéu ca nhan cia Khach hang (néu cé).

Responsibility for the confidentiality of the Client's Personal Data is a mandatory requirement that SSIAM sets for all
employees. SSIAM fulfills its responsibility to protect Personal Data in accordance with current laws with the best
security practices in accordance with the law and regularly reviews and updates management and technical measures
when processing Client's Personal Data (if any).

Diéu 6. Lwu triv Dir liéu ca nhan/ Article 6. Personal Data Storage

6.1. Dir liéu ca nhan cta Khach hang do SSIAM Iwu trir sé dwoc bao mat. SSIAM sé thwc hién cac bién phap
hop ly dé bao vé Dir liéu ca nhan cta Khach hang khi dwoc Iwu triv tai SSIAM.

Client's Personal Data archived by SSIAM will be kept confidential. SSIAM will take reasonable steps to protect Client's
Personal Data when archived at SSIAM.

6.2. SSIAM Iwu trir Dir liéu ca nhan cda Khach hang trong khoang théi gian can thiét dé hoan thanh cac muc
dich theo cac théa thudn, hop dong, van ban Khach hang da ky véi SSIAM va theo Dieu khoan va dieu kién
chung vé BVDLCN nay, trtr khi th&i gian Iwu trir Dir liéu ca nhan lau hon neu dwoc yéu cau hoac cho phép bé&i
Khach hang va cac quy dinh phap luat hién hanh.

SSIAM archives Client's Personal Data for the required period to fulfill the purposes in accordance with agreements,
contracts, and documents signed by the Client with SSIAM and under these General Terms and Conditions of PDP
unless a more extended period of Personal Data Storage if required or permitted by the Client and current laws.

Piéu 7. Stra dbi/ Article 7. Amendment

SSIAM c6 thé sira ddi, cap nhat hoic didu chinh cac diéu khoan cta Diéu khoan va diéu kién chung vé BVDLCN
nay tuy tirng thoi diém va dam bao viéc stra déi, bé sung phu hop véi cac quy dinh cé lién quan cta phap
luat. Théng bao vé bat ky sw sira doi, cap nhat hodc diéu chinh nao sé dwoc cap nhat, dang tai trén trang dién
tlr ciia SSIAM: https://ssiam.com.vn va/hoac thong bao den Khach hang théng qua cac phwong tién lién lac
khac ma SSIAM cho la phu hop.

SSIAM may amend, update, or adjust the terms and conditions of these General Terms and Conditions of PDP from
time to time and ensure that the amendments and supplements are consistent with relevant law provisions. Notice of
any amendment, update, or adjustment will be updated and posted on the website of SSIAM: https://ssiam.com.vn
and/or communicated to the Client through other means of communication as SSIAM deems appropriate.

Trong pham vi dwoc phap luat hién hanh cho phép, viéc Khach hang tiép tuc st dung cac dich vu, san phadm
cia SSIAM dong nghia véi viéc Khach hang déng y véi cac néi dung cap nhat cia Diéu khoan va diéu kién
chung vé BVDLCN nay.

To the extent permitted by applicable law, the Client's continued use of SSIAM's services and products means that the
Client agrees to the updated contents of these General Terms and Conditions of PDP.

Diéu 8. Thong tin lién hé xtr Iy Dir liéu ca nhan Article 8. Contact information for Personal Data processing

Trwong hop Khach hang cé bat ky thac mac, cau hoi nao lién quan dén Diéu khoan va diéu kién chung vé
BVDLCN hoic cac van dé lién quan dén quyén cta chu thé dir liéu hodc xir ly Div liéu ca nhén cua Khéch hang,
Khach hang vui 1dng lién hé theo thong tin dwéi day dé dworc giai dap va hwéng dan cu thé:

Téng dai SSIAM Contact Center:
-Hotline 1: 0979463218
-Hotline 2: 0976142218



In case the Client has any inquiries, questions related to the General Terms and Conditions of PDP or issues related
to the rights of data subjects or the handling of the Client's Personal Data, do not hesitate to get in touch with the
information below for specific answers and instructions:

SSIAM Contact Center:

-Hotline 1: 0979463218

-Hotline 2: 0976142218

Piéu 9. Diéu khoan vé Chap thuan/ Article 9. Terms of Consent

Khi str dung bat ky dich vu, san pham hoéc truy cap bat ky trang tin dién tir, irng dung hodc thiét bi cia SSIAM
hodc dwoc ket noi den SSIAM, Khach hang dwoc coi 1a da chap nhan toan bd Diéu khoan va dieu kién chung
vé BVDLCN nay. Trong trwéng horp Khach hang khéng chap nhéan Dieu khoan va dieu kién chung vée BVDLCN
nay, Khach hang cé quyen cham dut viéc stv dung cac dich vy, san pham hodc viéc truy cap vao cac trang tin
dién tlr, 'ng dung hodc thiét bi caa SSIAM hoac dwoc ket n6i den SSIAM.

When using any service, product or accessing any website, application, or device of SSIAM or connected to SSIAM,
Client is deemed to have accepted these entire General Terms and Conditions of PDP. In the event that the Client

does not accept these General Terms and Conditions of PDP, the Client has the right to terminate the use of the
services, products, or access the websites, applications, or devices of SSIAM or connected to SSIAM.
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