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Securities

TERMS AND CONDITIONS ON PRIVACY DATA PROTECTION
CAC PIEU KHOAN VA PIEU KIEN VE BAO VE DU LIEU CA NHAN
(Effective date: 01 July 2023/Ngay hiéu luc: 01/07/2023)

This terms and conditions on privacy data protection (collectively “T&C”) forms a part of the
respective terms and conditions governing your relationship with us, including but not
limitation to, as may be applicable, Set of terms and conditions (enclosed with the application
for opening account and the contract for opening securities trading account): Terms and
conditions for opening securities trading account; Terms and conditions of securities advance
service; Terms and conditions of electronic transaction services; Terms and conditions of
Securities margin trading; Terms and conditions of securities derivatives trading and should
be read in conjunction with those Terms and Conditions. By applying for or using our products
or services or by giving us access to your personal data, you accept the policy and practice
described in this T&C.
Cdc diéu khodn va diéu kién vé bdo vé dir liéu ca nhan nay (goi chung la “PKPK”) 1a mét
phan ciia cdc diéu khoan va diéu Kién tiwong g diéu chinh méi quan hé giiza Quy khach va
chung t6i, bao gom nhieng khéng giéi han 6, nhie ¢6 thé dwoc ap dung, Bé cdc diéu khoan va
diéu kién ( kém theo dé nghj mé tai khoan va Hop dong mé tai khodn giao dich chizng khoan):
Cdc diéu khodn va diéu kién mé tai khoan giao dich chitng khodn,; Cac diéu khodn va diéu kién
vé dich vy ing tién ban chitng khodn, Céc diéu khodn va diéu kién vé dich vu giao dich dién
tir; Cdc diéu khodn va diéu kién giao dich ky quy chitng khodn,; Céc diéu khodn va diéu kién
giao dich chizng khoan phai sinh va nén duoc doc cling véi Cdc Piéu Khodn Va Piéu Kién do.
Bang viéc dang ky sir dung hodgc siz dung cac san pham hodc dich vi ciia ching ti hogc bang
viéc cho phép chlng tdi si dung thong tin ca nhan cua Quy khach, Quy khach chdp nhdn cac
chinh séach va thuc tién diroc mo ta trong PKPK nay.

Content of this T&C including:
Ngi dung cia PKPK nay bao gom:

1. Type of personal data we collect and in use;
Logi dir ligu ca nhan ma ching toi thu thdp va s dung;

2. Method to process the personal date;
Cach thurc xur ly dir liéu c& nhén;

3. Information of third parties relating to purpose of processing of personal data;
Cé&c bén thit ba lién quan dén muc dich xi Iy dir liéu ca nhan;

4. Your rights and obligations in relation to the personal data we collect; and
Céac quyén va nghia vu lién quan dén dir liéu ca nhan ma ching toi thu thap

For the avoidance of doubt, this T&C is applicable only if you are an individual. By
providing personal data relating to a third party (e.g. information of your dependent, spouse,
children and/or parents, friends, beneficiaries, attorneys, partners, emergency contacts, or
other individuals) to us, you represent and warrant that the consent of that third party has
been obtained for the processing (including but not limitation to collection, use and
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disclosure) of the personal data for the purposes listed herein.

Pé tranh nham lan, PKPK nay chi &p dung cho cac khach hang ca nhan. Bang viéc cung cdp
di liéu ca nhan ciia mgt bén thit ba (chang han nhu théng tin ciia ngwoi phu thuge, volchang,
con cai va/hodc cha me, ban bé, bén thy hwdng, nguoi dicoc 1ty quyén, doi tac, nguoi lién hé
trong cdc truong hop khan cap hodc ca nhan khac cia Quy khéch) cho ching tdi, Quy khach
cam doan va bdo dam rang Quy khdch da c6 dwoc su dong y cua bén thiz ba dé cho viéc xir ly
(bao gom nhung khéng giéi han viéc thu thdp, sir dung va tiét 16) céc thdng tin ca nhan cho
cac muc dich dwoc néu tai van ban nay.

Subject to our role in certain situation, in particular: (i) Control Party; (ii) Processing Party;
or (iii) Control and Processing Party, we will implement the rights and obligations according
to current regulations.

Phu thugc vao vai tro cua ching t6i trong ting tinh hudng cu thé 1a (i) Bén Kiém soéat di lidu
ca nhan; (ii) Bén X ly di liéu ca nhan; hodgc (iii) Bén Kiém soat va xi# ly dir liéu, ching toi
sé thuc hién cac quyén han va trach nhiém tiwong irng theo quy dinh cia phap lugt hién hanh.

1. Type of personal data we collect and in use

Logai dii liéu ca nhdn ma chung toi thu thdp va cdach thirc ma chung toi thu thdp va

st dung

(a) Family name, middle name and first name as stated in the birth certificate, and
other names (if any);

Ho, chiz dém va tén khai sinh, tén goi khac (néu cd);

(b) Date of birth; date of death or date gone missing;

Ngay, thang, ndm sinh; ngay, thang, nam chét hodc mat tich;

(c) Gender;

Gioi tinh;

(d) Place of birth, place of birth registration, place of permanent residence, place of
temporary residence, place of current residence, hometown, contact address;

Noi sinh, noi dang ky khai sinh, noi thwong tru, noi tam tru, noi ¢ hién tai, qué
qudn, dia chi lién h¢;

(e) Nationality;

Quac tich;

(F) Personal photos; information captured on security systems (including a recording
of your image on camera, EKYC);

Hinh dnh cd nhén; théng tin ¢6 dwoc tir cac hé thong an ninh (ké ca ban ghi lai
hinh anh cua Quy khach trén camera ghi hinh, EKYC);

(9) Phone number, people’s identity card number, personal identification number,
passport number, driver’s license number, license plate number, personal tax
identification number, social insurance number, health insurance card number;
S dién thoai, s chitng minh nhan dan, s¢ dinh danh c& nhan, sé hé chiéu, so
gidy phép lai xe, sé bién so xe, so6 ma so thué c& nhan, sé bao hiém x& hdi, sé the
bao hiémy té;

(h) Marital status;

Tinh trgng hén nhan;
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(i) Information on family relationships (parents, children);
Théng tin vé méi quan hé gia dinh (cha me, con cai);

(1) Information on personal digital accounts; personal data that reflects activities or
history of activities in cyberspace;

Théng tin vé tai khodn sé cia c& nhan; diz liéu ca nhan phdan &nh hoat déng, lich
sur hoat dong trén khoéng gian mang;

(k) Details of access to our websites and applications including but not limited to,

location data, traffic data and other communication data (such as IP address), and
the resources that are accessed,
Chi tiét truy cdp céc trang mang va i:ng dung cuia ching toi, bao gom nhung
khong gidi han diz lidu veé vi tri, diz lidu vé giao thdng va diz liéu vé lién lac khac
(nhw dia chi giao thic internet (dia chi IP)),va cac nguon thong tin duroC truy cap;

(I) Political and religious views;

Quan diém chinh tri, quan diém ton gi4o;

(m)Information on health condition and private life that is documented in medical
records, excluding information on blood type;

Théng tin vé tinh trang sirc khoé va doi tu diroc ghi trong hé so bénh an, khdng
bao gom théng tin vé nhém mau;

(n) Information relating on inherited or acquired genetic characteristics;

Théng tin vé ddc diém di truyén dieoc thira huréng hode cé dwot cia ca nhan;

(o) Information on distintive physical attributes and and biological characteristics;
Théng tin vé thugc tinh vdr Iy va ddc diém sinh hoc riéng cuia ca nhan;

(p) Data about crimes and criminal acts that are obtained and kept by law
enforcement agencies;

Diz liéu vé téi pham va hanh vi pham téi duroc thu thdp, luu trit béi cdc co quan
thuec thi phap ludt;

(g) Personal location data that are identified through positioning services;

Diz liéu vé vi tri ciia cd nhén dwoc xdc dinh qua dich vu dinh vi;

(r) Transaction information and information contained in any of your account(s) you
may have with us either singly or jointly with any other person, the type of
products and/or services that you have subscribed to with us and such other
necessary data regarding yourself and your transaction(s) with us, including but
not limitation to customer identification information (which could include
signature, fingerprint, facial image and other biometrics), information on
accounts, information on deposits, information on deposited properties; and/or
Théng tin giao dich va théng tin dwoc ham chira trong bat ky (cac) tai khodn ma
Quy khach c6 thé mé véi chiing t6i, thé logi san pham va/ hogc dich vy ma Quy
khach dang ky véi ching t0i va cac dir liéu can thiét khac lién quan dén Quy
khéch va (cac) giao dich ciia Quy khéch véi chiing toi, bao gom nhung khéng gidi
han théng tin dinh danh khach hang (c6 thé bao gom chiz ky, van tay, anh khudn
mdt, va cdc déc diém sinh trdc hoc khéac), thong tin vé tai khoan, thdng tin vé tiéen
guri, thdng tin vé tai san gui; vaZhodc

(s) Other data that is relevant to the provision of our goods and services.

Cdc théng tin khdc lién quan dén viéc cung cdp cac san pham va dich vu cia
ching toi.
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We, and the data processor that we engage, may obtain these data from yourself when
you apply for, or during the course of our provision to you of, any of our products and
services, and from a variety of sources, including but not limited to:

Chung tdi, va bén xa Iy diz ligu ma chdng tdi si dung, 6 thé thu thdp nhaing diz lidu
nay tir Quy khach khi Quy khach yéu cdu, hodc trong qué trinh ching toi cung cdp
cho Quy khach, bdt ky san pham va dich vy nao cuia ching toi, va tir nhiéu nguon da
dang, bao gom nhiung khéng giéi han:

Vi.

Through your relationship with us, for example information provided by you in
application forms or supporting documents, when using our products or services,
when taking part in customer surveys, competitions and promotions, and during
financial reviews;
Théng qua quan hé giza Quy khach va chang téi, vi du thong tin ma Quy khach
cung cap trong cac van ban ddng ky hodc cac tai liéu hé tre giao dich, khi Quy
khach siz dung cac san pham hodc dich vu cia chang t6i, khi tham gia cac khdo sét,
Sw Canh tranh va chwong trinh khuyén mai danh cho khach hang, va trong qué trinh
danh gia tai chinh;

From our suppliers, service providers, partners, merchants and third parties,
including but not limitation to survey, social media, marketing, credit reference,
fraud prevention, data aggregating agencies, infrastructure and facilities support
providers, and other third parties in connection with our business;

Tur cac nha cung cap, bén cung cap dich vy, d‘éi tac, thwong nhan va cac bén thi
ba, bao gom nhung khong gi6i han cdc bén tw van vé khao sat, truyén théng mang
x& hoi, tiép thi, tham chiéu tin dung, ngdn ngira gian ldn, tdp hop dir liéu; bén ho
tro co sé ha tang va phwong tién, va cac bén thir ba khdc lién quan dén hoat dong
kinh doanh cza chung toi;

From third parties connected with you, such as employers, joint account holders,
guarantors, security providers, co-partners, co-directors and co-shareholders;

tir c&c bén thiz ba ¢ quan hé véi Quy khdch, nhw nguwoi sir dung lao déng, dong sé
hizu tai khodn, bén bao 1anh, bén cung cap bién phap bdao dam, dong doi tac, dong
Qudn Iy va dong cé dong;

From any credit reporting agencies, credit reference agencies and governmental
agencies, or information obtained from any publicly available sources, directories,
or registries;

Tur bat ky bén cung cdp béo cao tin dung, bén cung cdp tham chiéu tin dung va céac
co quan thugc chinh pha, hogc thong tin thu thap tir bat ky nguon cong céng san
c6, cac huong dan, hodc co quan dang ky nado;

From the Securities Commission of Vietnam or other competent authorities in
Vietnam or overseas;

Tir Uy Ban Chitng Khoan Nha Nuéc Viéet Nam hodce cdc co quan ¢é tham quyén
khac tai Viét Nam hodc ¢ nuréc ngoai;

From an analysis of the way you use and manage your account(s)/facility(ies) with
us, from the transactions you make and from the payment which are made to/from
your account(s)/facility(ies);

Tur hoat dong phan tich Quy khach siz dung va qudan ly (céc) tai khoan/ ti¢n ich cua
Quy khach tai Mirae Asset, tur cac giao dich ma Quy khach thec hién va tur khoan
thanh todn dwoc thuec hién tie/ dén (céc) tai khodn/ tién ich cua Quy khéach;
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Vii.

viii.

Via cookies or other similar tracking devices/tools; and/or

Thbng qua cac tdp tin duoc tao ra boi trang maeng ma Quy khach truy cdp (cookie)
hodc céc thiét bi/ cong cu gidm sdt twong tw; val hodc

From third party source, where you have consented to the collectio, or where
collection is required or permitted by law.

Tur nhitng nguon cua bén thit ba, ma Quy khdch dong Y viéc thu thdp, hodgc nhiing
nguon ma viéc thu thdp diroc phéap lugdt yéu cau hodc cho phép.

We and persons acting on our behalf may record and/or monitor communications
(including telephone, conversations over landlines and mobile phones, emails,
instant messaging, chat rooms, fax and other electronic communications) between
you, your authorized representatives, employees, agents and contractors and those
of entities associated with you (as the case may be) and our employees, agents,
consultants, contractors or other personnel and non-MIRAE ASSET individuals
(such as employees of our clients). We only do this to the extent permitted by
applicable law for legitimate purposes or other purposes permitted or required by
law. We collect this type of personal data for several reasons including but not
limited to: (a) record purposes; (b) complying with applicable law and regulations;
(c) complying with internal procedures and policies; (d) facilitating administration
and support; (e) assisting with security, crime prevention and anti-fraud purposes;
and (f) investigating or detecting unauthorised use, wrongful use or abuse of our
services, systems or other materials.

Chung t6i va nhitng nguwoi dai dién cua ching tdi c6 thé ghi lgi va/ hogc qudn ly
cac hé thang thdng tin lién lac (bao gom dién thogi, cac héi thoai qua dién thogi
Co dinh va dién thogi di dong, thur dién tir, tin nhan tize thoi, phong tro chuyén, fax
va cdc phirong tién lién lac dién tir Khac) giita Quy khdch, dai dién theo iy quyén
hodc diege cho phép, nhdn vién, bén tr van va nha thau cia Quy khach va céac thuc
thé lién két khac ciia Quy khach (tly ting trieong hop) Véi nhdn vién, dai 1y, bén tw
van, nha thau hodc nhan si khac va cac ca nhan khdng thugc Mirae Asset (vi du
nhéan vién cua khach hang cua chang téi). Chung tdi chi thuc hién nhirng hoat dong
néu trén trong phem vi phap ludt ap dung cho phép nham phuc vu nhitng muc dich
hop phap hodc nhitng muc dich ma phdp ludt cho phép hodgc yéu cdu. Ching toi
thu thap diz liéu c& nhan nay vi mét sé ly do bao gom nhung khéng giéi han: (a)
cho muc dich ghi chép lai; (b) tuan thu voi phap ludt va quy dinh ap dung; (c) tuan
thu cac thui tuc va chinh sach néi bé; (d) tao diéu kién cho viéc quan Iy va hé tro;
(e) hé trg muc dich bao mdt, phong ngera téi pham va chéng gian ldn; va (f) diéu
tra hogc phat hién viéc sir dung trai phép, stz dung phi phap hogc lam dung cac
dich vy, hé théng hogc tai liéu khac cua ching toi.

Method to process personal data

Céch thac xar ly daz ligu ca nhan

We, and the data processor that we engage, may process your personal data for one or
more of the following purposes:

Chung t6i, va bén x:# ly di liéu ma ching t6i siz dung, 6 thé xit ly dé liéu ca nhan vi
mét hogc nhiéu muc dich sau déy:

(i)

For identity and background establishment; authentication and screening;
dé xdc dinh danh tinh va 1y lich; x4c thuec va sang loc;
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(ii)

(iii)

(iv)
(v)

(vi)

(vii)

(viii)

(ix)

)

(xi)

(xii)

To conduct checks with the do not call or other registry (if any);

dé tién hanh kiém tra véi co quan déing ky chong tin nhdn rdc, thu dién tir
rac, cugc goi rac hodc co quan ddng ky khdc (néu co);

To assess and process your application(s)/request(s) for any of the products or
services offered or distributed by us (including but not limited to third party
products such as insurance policies);
Pé danh gid va xir Iy (cic) don diang ky/yéu cau cua Quy khdch doi véi bat ky
san pham hodc dich vu nao dwoc chiing toi cung cdp hodc phan phdéi (bao gom
nhung khéng gi6i han ¢ nhiing san pham cua bén thir ba chang han nhu cdce
chinh sach bdo hiém);

To verify your financial standing;

Pé déanh gid tinh trang tai chinh cia Quy khéch;

To enable us to consider whether to provide or continue to provide to you
any of our products and services;

Pé chiing tdi ¢6 thé can nhdac viéc cung cap hodc tiép tuc cung cdp bdt ky sdn
pham va dich v ndo cua ching toi téi Quy khach;

To manage and maintain your account(s) and facility(ies) with us;

Dé quan ly va duy tri (cac) tai khoan va trang thiét bi ma Quy khéch ¢ véi
ching toi;

To provide/send statements, mail, letters or other communications to you or
to related parties, and update your personal information;

Dé cung caplgiti sao ké, thur tin, thu hodc cac thdng bao khac téi Quy khach
hodc cac bén khac ¢ lién quan, va dé cdp nhdt thdng tin c& nhan cia Quy
khéch;

To do data entry, to check the completeness and accuracy of customer data
inputted into the system;

Pé nhap liéu, dé kiém tra tinh ddy dii va chinh xac cua cac da lieu khach
hang dwoc nhdp vao hé thong;

To better manage our business and your relationship with us (including to the
training provided to our staff);

Pé quan ly tét hon viéc kinh doanh cia ching tdi va méi quan hé cia Quy
khach véi chiing tdi (bao gom viée ddo tao nhan vién);

To authenticate you so that, among others, you can access digital/electronic
accounts, to personalize your experience with our products and services; to
monitor your access and membership with related third parties;
Pé Xac thue Quy khdach dé, bén canh céc hoar déng khéc, Quy khéch co thé
truy cdp tai khodn sé/dién tir, dé cé biét hoa trdi nghiém cia Quy khdch doi
Véi cac san pham va dich vy cia chang tdi, dé quan ly viéc truy cdp va tinh
trang thanh vién cua Quy khach véi cac bén thi ba co lién quan;

To auto-enroll you on digital apps including but not limitation to our mobile
application, biometric authentication and biometric fraud detection solutions;
Pé tr dong ding ky Quy khdch vao cdc ing dung ky thudt sé bao gom nhing
khong gidi han ¢ iing dung di dong, xac thuc sinh trac hoc va céc gigi phap
phat hién gian ldn siz dung sinh trac hoc cia ching toi;

To monitor and record calls and electronic communications with you and
other related third parties;



MIRAE ASSET

Securities

(xiii)

(xiv)

(xv)

(xvi)

(xvii)

(xviii)

(xix)

(xx)

(xxi)

(xxii)

(xxiit)

dé quan 1y va ghi am cac cugc goi va cac lién lac théng qua kénh dién tir véi
Quy khach va cac bén cé lién quan khéc;

To undertake and comply with contractual arrangements between us and other
parties;

Pé thyre hién va tuan tha véi cac thod thudn hop dong giira chiing ti véi cac
bén khéc;

For reward redemption fulfillment, gift delivery;
dé doi qua thweng, giao qua tng;

To perform account/transaction suspension, blockage or closure;
dé tién hanh tam khod, phong tod hodc déng tai khoanlgiao dich;

To better understand your current and future investment needs and your
financial situation;
Pé hiéu ré hon cdc nhu cau dau tw va tinh trang tai chinh hién tgi va trong
twong lai cua Quy khach;

To improve, enhance, personalize, and tailor our products and services
including online services, and to develop new products and services;
dé cdi thién, tang cwong, ca nhan hoa, va ca biét hoa cac san pham va dich vu
bao gom cd c&c dich vu triec tuyén cuia chling téi va dé phat trién cac san pham
va dich vu mdi;

to administer offers, competitions, campaigns and promotions;
dé qudn Iy cdac dé nghi, canh tranh, céc chién dich va khuyén mai;

To respond to your enquiries and complaints and to generally resolve disputes;
Pé tra loi cac cau hai va khiéu nai ciia Quy khdch va d@é gidi quyét tranh chap
noi chung;

To produce data, reports and statistics, responses, for ourselves or for our
related third parties or upon requests from the competent authorities, or related
third parties;
Pé tao dir liéu, bao cao va théng ké, phan héi, cho chiing toi hogc cho cac bén
thiz ba khac c6 lién quan cua ching tdi hodc trén co sé yéu cau Cia cdc co
quan c6 tham quyén hodc céc bén thiz ba khac c6 lién quan;

To conduct market research, surveys and data analysis relating to any service
or product provided by us (whether conducted by Mirae Asset or jointly with
another party) which may be relevant to you;
Pé tién hanh nghién ciru thi reong, khao séat va phan tich di ligu lién quan
deén bdt ky san pham hogc dich vu nao do ching tdi cung cdp (cho dii dwoc
tién hanh badi riéng Mirae Asset hodc cing véi cac bén khac) ma cé thé lién
quan tgi Quy khéch;

For risk assessment, statistical, trend analysis and planning purposes, including
to carry out data processing statistical, credit, risk and anti-money laundering
analyses;

Pé déanh gid riii ro, phdn tich xu hwéng, thong k&, 1én ké hoach, bao gom phan
tich xu 1y di liéu vé thong k&, tin dung, rui ro va phong chong ria tién;

To provide information, offer and conduct marketing and promotion, to you
any products, services, offers or events provided by us and our business
partners which we think may be of interest to you;
Pé cung Cdp théng tin, dé nghj giao dich va tién hanh tiép thi va khuyén mai
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(xxiv)

(xxv)

(xxvi)

(xxvii)

(xxviii)

(xxix)

(xxx)

(xxxi)

(xxxit)

téi Quy khach lién quan @én badt ky san phdm, dich vy, dé nghi giao dich hogc
si kién ndo do Mirae Asset hodc doi tac kinh doanh cia Mirae Asset cung cdp
ma ching tdi cho rang Quy khéch cé thé quan tam;

For  audit, compliance and risk management purposes;
cho muc dich kiém toan, quan Iy rui ro va tuan thu;

To meet or comply with our internal policies and procedures and any
applicable rules, laws, regulations, codes of practice or guidelines, orders or
requests issued by any court, legal or regulatory bodies (both national and
international) (including but not limited to disclosures to regulatory bodies,
conducting audit checks, surveillance and investigation);
Pé ddap 1ng hogc tuan thi cac chinh sach ngi bg ciia Mirae Asset va céc thu
tuc va bat ky quy tac, lugt phap, quy dinh, quy tac thic hanh hode cdc hurong
dan, chi thi hodc yu cau duwoc ban hanh béi bdt ky tda dn, co quan phdp lugt
hodc co quan quan 1y nao (Cd trong niréc hodc quac té) (bao gom nhung khong
giGi han viéc tiét 16 théng tin cho cdc co quan quan ly, thuc hién kiém tra,
giam sat hodc diéu tra kiém toan);

To assess any proposed acquisition, implement any acquisition or transfer of
business and/or assets, transfer or assign our rights, interests an obligations
under your agreement(s) with us;
Pé danh gia bdt ky yéu cau mua lgi, tién hanh bat ky giao dich mua lgi hodc
chuyén giao viéc kinh doanh va/hodc tai san, chuyén giao hodc chuyén nhirong
quyén, loi ich hodcenghia vu theo (nhitng) hop dong ciia Quy khéach véi ching
toi;

To protect or enforce our rights, including to collect fees and charges and to
recover any debt owing to us;

Pé bao vé hodc thuc thi cac quyén cua ching tdi, bao gom viée dé thu cac
khodn phi va |é phi va d@é thu héi bdt ky khodn ng nao dang no ching toi;

To maintain accurate KYC information, perform name search, verification,
and conduct anti-money laundering, credit and background checks or other
checks as required;

Pé duy tri thdng tin chinh xac vé nhan biét khach hang (KYC), thuec hién viéc
tim kiém tén, viéc xac minh, va viéc tién hanh cac kiém tra phong chong rira
tien, tin dung va ly lich hogc céc kiém tra khac theo yéu cau;

To detect, prevent, and investigate crime, offences, or breaches including fraud,
money laundering, terrorist financing, and bribery;

Dé phét hién, ngan chan, va diéu tra tgi pham, tan cdng, hodc cac vi pham bao
gom gian ldn, riza tién, tai trg khing bé, hoi 16, tham nhiing, hodc trén thué;
For our suppliers/service providers/vendors;

Cho cac nha cung cap/céac bén cung cap dich vi/cac bén ban cua ching toi;
For any other purpose that is required or permitted by any law, regulations,
guidelines and/or relevant regulatory authorities; and/or

Cho bat ky muc dich nao khdc dwoc yéu cau hogc cho phép badi bat ky ludt,
quy dinh, hirong dan va/hodc cdc co quan quan ly c6 lién quan nao; va/hodc
To undertake other activities in connection with our provision, operation,
processing, and administration of products and services to you, and to serve
other purposes that we deem appropriate from time to time.
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Pé thuc hién céc hoat dong khdc cé lién quan dén viéc cung cdp, vdan hanh, xi
ly va quan Iy cua chiing t6i doi véi c&c san pham va dich vu cho Quy khéch,
va dé phuc vu c&c muc dich khdc ma ching t6i cho 1a ph hop tgi ting thoi
diem.
A cookie is a small text file that a website can send to your browser, which may then
store it on your system. We use cookies in some of our pages to collect information
about users of our website (for example, store users’ preferences and record session
information) and the information that we collect is then used to ensure a more
personalised service level for our users. You can adjust settings on your browser so that
you will be notified when you receive a cookie. Should you wish to disable the cookies
associated with these technologies, you may do so by changing the settings on your
browser. However, by doing so, you may not be able to use certain functions or enter
certain part(s) of our websites.
Mot tdp tin duoc tao ra boi trang mang ma Quy khach truy cdp (cookie) 1a mét tép van
ban nhé ma mét trang mang cé thé gari dén trinh duyét ciia Quy khdch, ma sau dé cé
thé duroc lwu trir trén hé thong cua Quy khach. Ching tdi si dung cookies trong mét so
trang cuia chiing t6i dé thu thdp thong tin vé nhitng nguoi ding trang mang cua ching
toi (vi du, luu lai cac tuy chon cua nhitng nguoi dung va ghi lgi thong tin phién truy
cap) va thdng tin ma ching t6i thu thdp sé duwoc sir dung sau dé dé dam bao mire do
dich vu dwoc c& nhan hda cho nhing nguwoi diing cia ching toi. Quy khach cé thé diéu
chinh cdc cai dat trén trinh duyét ciia Quy khdch dé Quy khach dwoc thong béo khi
nhdn mét cookie. Trong trwong heop Quy khach mong mudn tat cac cookies
diroc lién két véi cac cong nghé dé, Quy khdch cé thé 1am diéu dé bang cdch thay do
cac cai dat trong trinh duyét cia Quy khach. Tuy nhién, khi lam nhuw vay, Quy khach c6
thé khong thé sir dung mét sé chize ndng nhdt dinh hodc truy cdp va mét sé (cac) phan
nhdt dinh trén cac trang mgng cua ching toi.

We will ask for your consent before using your personal data for a purpose other than
those that are set out in this T&C and in the privacy terms in your agreement(s) with
other related parties of Mirae Asset.
Chung toi sé yéu cau sw cho phép ciia Quy khdch trieéc khi sir dung diz liéu c& nhan cua
Quy khach cho muc dich khdc ngoai cac muc dich da dwoc néu tai PKDK nay va tai
cdc diéu khodn bdo mdt trong (c4c) thoa thudn cia Quy khach véi cac bén lién quan
cua Mirae Asset.

3. Information of third parties relating to purpose of processing of personal data;
CAc bén thet ba lién quan d@én muc dich xir ly di¢ liéu ca nhan;
In order to provide you with our products and services and to manage and/or operate
the same, and/or to serve other purposes as described above, we may disclose your
personal data or personal data of third parties related to you, to the following parties:
Pé cung cap cho Quy khach c&c san pham va dich vu Ciia chiing téi va dé quan ly
va’hodc vdn hanh céc san pham va dich vu dé, va/hodc dé phuc vu cac muc dich khac
nhur dwot MO td ¢ trén, ching toi c6 thé tiét 16 dir ligu c& nhan cia Quy khach hodc
di liéu c& nhan cua cac bén thir ba ¢6 lién quan dén Quy khach, cho cac bén dudi day



MIRAE ASSET

Securities

(i)

(i)

(i)

(iv)

(v)

companies and/or organisations within Mirae Asset Group;
cde cong ty va/hodc cdc té chire trong Tap doan Mirae Asset;

companies and/or organisations that act as our vendors, suppliers, partners, agents
and/or professional advisers, including but not limitation to companies providing
administrative, mailing, telemarketing, direct sales, call centre, business process,
travel, visa, knowledge management, human resource, data processing,
information technology, computer, payment, debt collection, credit reference and
other background checks, custodian, depository, plastic card, clerical, market
research, data modelling, reward redemption, record storage and management,
data entry, prescreening and verification, legal, network website or social media,
telecommunication, SMS delivery or email delivery, network connection,
telephone, infrastructure facilities and technology support, workforce
management, risk reporting, credit decision, information security, software
maintenance and licence, data center, voice and conferencing, and advisory
services, and/or other services in
connection  with, or support to, the operation of our business;
cac cong ty va/hodc cac t6 churc dong vai tro la cac bén ban, cac bén cung cap,
cde doi tde, cac dai ly valhodc cac co van chuyén nghi¢p cua ching toi, bao gom
nhing khéng giéi han ¢ cac cong ty cung cap dich vu hanh chinh, thw tir, tiép thi
qua dién thogi, ban hang tryc tiép, trung tdm goi dién, quy trinh kinh doanh, du
lich, thi thuc, quan tri tri thiic, quan tri nhan su, xaur ly diz liéu, cong nghé théng
tin, may tinh, thanh toan, thu hai ng, tham chiéu tin dung va cac kiém tra Iy lich
khdc, luu ky, nhan tién gai, thé nhuea, van thue, nghién ciru tri trieong, mod hinh héa
dir liéu, doi thwong, heu trie Va quan ly ho so, nhap lieu, sang loc trudc va xac
minh, phap Iy, trang mang hodc phuong ti¢n truyén thong xa hgi, vién thong, giti
tin nhan hogc guri thu dién tir, két noi mang, dién thoai, co so ha tang va hé tro

cong nghé, quan Iy luc huong lao dong, bao cao rui ro, quyét dinh tin dung, an
toan théng tin, duy tri phan mém va gidy phép, trung tam diz lidu, héi thogi va héi
thao, va cac dich vu fir van, va/hodc cac dich vy khdc cé lién quan dén, hodc dé
hé tre, cho viéc vdan hanh hoat déng kinh doanh cia ching toi;

your advisers (including but not limited to accountants, auditors, lawyers,
financial advisers or other professional advisers) where authorised by you;

cac co van cua Quy khach (bao gom nhung khéng gidi han cac ké toan vién, cac
kiém todn vién, cac ludt su, cdc cé van tai chinh hodc c&c cé vdan chuyén nghiép
khac) khi dwoc cho phép boi Quy khach;

any person notified by you as authorised to give instructions or to use the
account(s)/facility(ies) or products or services on your behalf;

bdt ky ngieoi nao dwoc thong b&o béi Quy khdch la dwoc cho phép dé dwa ra
cde hwong dan hodc d@é sir dung (c4c) tai khoan/(cac) tién ich hodc cac san
pham hodc céc dich vy thay cho Quy khach;

any actual or proposed assignee or other third party as a result of any
restructuring of facilities granted to you or the sale of debts, or the acquisition or
sale of any company or assets by us;

bdt ky ngueoi nao dioc chuyén nhwong trén thuec té hode duwoc dé xudt hogc mét
bén thiz ba nao khac 1a két qua cua bdt ky viéc tai cdu tric cac tién ich duoc
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cung cap cho Quy khach hodc ban cac khodn ne, hogc mua hodgc ban bat ky
cong ty hogc tai san nao boi ching toi;

(vi) the police or any public officer conducting an investigation in connection with
any offence including suspected offences;
cdng an hogc bat ky nhan vién ¢éng vu ndo tién hanh diéu tra lién quan dén bat
kp vi pham ndo bao gom céc vi pham bj nghi vdn;

(vii) any guarantors or security providers for the facility(ies) granted by us to you;
bat ky bén bao lanh hodc nha cung cdp bdo mdt nao doi véi (cdc) tién ich cung
cdp béi chiing t6i cho Quy khéch;

(viii) any rating agency;
bat ky té chic xép hang;

(ix) any court, tribunal or authority, whether governmental or quasi-governmental
with jurisdiction over us;
bdt ky tda &n, trong tai hodc co quan ¢é tham quyén nao, du la chinh pha hay
ban chinh phu 6 tham quyén déi véi ching toi;

(x) any person, authorities or regulators or third parties to whom we are permitted
or required to disclose to under the laws of any country, or under any
contractual or other commitment between third party and us;
bdt ky ca nhdn, co quan ¢é tham quyén hodc co quan quan 1y hogc bén thir ba
ma chiing téi dieoc phép hodc bat bugc phdi tiét 16 theo quy dinh phap ludt cia
bdt ky quac gia, hodc theo bat ky hop dong hodc cam két nao khac giira bén thi
ba va chung téi;

(xi) any person intending to settle any moneys outstanding under any of your
account(s) with us; and/or
bdt ky cd nhan nao ¢é y dinh thanh todn bat ky khodn tién chwa thanh todn nao
trong bt ky (cdc) tai khoan nao ciia Quy khdch véi ching téi; va/hodc

(xii) any person connected to the enforcement or preservation of any of our rights
under your agreement(s) with us or otherwise,
bat ky cd nhdn cé lién quan dén viéc thuc thi hoge duy tri bat ky quyén nao cua
chdng tdi theo (c&c) thoa thugn giira Quy khéch vaéi chung téi hogc theo cach
khac,
Subject at all times to any laws (including regulations, guidelines and/or obligations) applicable
to us (whether in or outside Vietnam), for any of the purposes set out above.
Ludn tuan ths bdt ky quy dinh phap lugt nao (bao gém cdc quy dinh, hwéng dan va/hodc nghia
vu) &p dung cho ching tdi (du ¢ trong hay ngoai Viét Nam), cho bdt ky muc dich nao néu trén.

We will otherwise treat your personal data as private and confidential and apart from the parties
stated above, we will not disclose your data to any other party except:
Mat khac, chung toi sé coi dir ligu ca nhan cua Quy khdch la riéng tw va bi mdt va ngoai cac
bén dd néu & trén, ching tdi sé khong tiét 1g diz liu ciia Quy khach cho bdt ky bén nao khac
ngoai tru:
(i)  where you have given permission;
khi ¢é sw dong y ciia Quy khéch;
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(i) where we are required or permitted to do so by law;
khi chiing t6i dwoc yéu cau hodc dwoc phép tiét 16 theo quy dinh phdp ludt;
(iii) where required or authorised by any order of court;
khi chiing t6i dwoc yéu cau hodc cho phép theo quyét dinh ciia toa dan;
(iv) where we may transfer rights and obligations under your agreement(s) with us;
and/or
khi chiing t6i chuyén giao quyén va nghia vu theo (cdc théa thudn gita Quy
khach va chung toi; va/hodc
(v) where we are required to meet our obligations to any relevant regulatory
authority.
khi chiing t6i budc phdi dép g nghia vu ciia minh véi bat ky co quan qudn 1y
co lién quan.

Your rights and obligations in relation to the personal data we collect

Quyén va nghia vu ciia Quy khdch lién quan dén di liéu cd nhan ma ching toi thu

thap

We can assist you to access and correct your personal data held by us.
Chuing tdi ¢6 thé hé tro Quy khach truy cdp va chinh sia di lidu c& nhan cia Quy
khach do ching t6i nam giiz.

Where you wish to have access to your personal data in our possession, or where you
are of the opinion that such personal data held by us is inaccurate, incomplete,
misleading or where relevant, not up-to-date, you may make a request to us via head
office or branches or via other channel(s) that we may make available from time to time.
Khi Quy khach muon truy cdp vao dé liéu ca nhan cia Quy khdich ma chiing téi dang
s¢ hizu, hogc khi Quy khach cho rang diz liéu cd nhan diwoc ching tdi nam giir 12 khdng
chinh xdc, khéng day di, gay hiéu nham hogc khdng cdp nhdt, néu co lién quan, Quy
khach cd thé yéu cdu ching tdi thdng qua cdc dia diém kinh doanh cua ching toi hodc
qua (cac) kénh khac ma ching toi co thé thiét Idp ty ting thoi diém.

(if) You have the following rights: (i) Right to know; (ii) Right to consent; (iii) Right to

access; (iv) Right to withdraw consent; (v) Right to delete data; (vi) Right to restrict
data processing; (vii) Right to provide data; (viii) Right to object to data processing; (ix)
The right to complain, denounce and initiate lawsuits; (x) Right to claim damages; (xi)
Right to self-defense and other related rights as prescribed by law

Khéch hang c6 cac quyén sau day: (i) Quyén dwoc biét; (ii) Quyén dong y; (iii) Quyen
truy cap; (iv) Quyen rat lai s dong ¥; (v) Quyén xoa di liéu; (vi) Quyén han ché xir ly
dir ligu; (vii) Quyén cung cap di ligu; (viii) Quyen phan déi xir ly diF liéu; (i) Quyén
khiéu nai, to cao, khai ki¢gn; (x) Quyén yéu cau boi thuong thiét hai; (xi) Quyén tu bdo
Vé Va CAC quyén c6 lién quan khdc theo quy dinh cua phap lugt.

(iii) To the extent permitted by law, you may exercise rights by contacting us at the

information provided in detail at this T&C.
Trong pham vi phdp ludt cho phép, Khach hang co thé thuwce hién cac quyén cia minh
bang cach lién hé véi ching t6i theo théng tin dwoc cung cdp chi tiét tai T&C nay.

Retention of your personal data

Luwu triv div liéu ca nhan caa Quy khach

We will retain your personal data for such period or duration as required by your
relationship with us, in compliance with this T&C and/or the terms and conditions of
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your agreement(s) with us, for such other period as may be necessary to serve the
interests of Mirae Asset Group and/or its customers, or where otherwise required by the
law and/orby Mirae Asset Group’s relevant policies, or for such other period where the
purposes for which your personal data was collected remain valid.
Chung t6i sé luu trir dir liéu ca nhan cua Quy khach trong khodng thoi gian dwoc yéu
cau trong moi quan hé véi Quy khach, nham tuan thi PKPK nay va/ hodc cdc diéu
khodn va dzeu kien trong (cac) thoa thugn giiza Quy khach va chiing i, trong khoang
thoi gian can thiér khdc d@é dap vmg loi ich cia Tdp doan Mirae Asset va/ hodc cua
khach hang, hoac khi phap ludt va/ hogc cac chinh sach co lién quan cua Tdp doan
Mirae Asset quy dinh, hodc trong khoang thoi gian khac ma cac muc dich cho viéc thu
thdp déz liéu c& nhan cua Quy khéch van con hiéu lyc.

6. In case personal data provided by you is incomplete
Truwong hep Quy khéch cung cdp di liéu cd nhén khong day dii
As we rely on your personal data to provide products and services to you, you shall
ensure that at all times the information provided by you to us is correct, accurate and
complete. You shall update us in a timely manner of all changes to the information
provided to us.
Chuing t6i dira vao di liéu ca nhan cia Quy khdch dé cung cap céc san pham va dich
vu dén Quy khach, béi 1é @6, Quy khdch can dam bao rang tai moi thoi diém, cac thong
tin do Quy khéach cung cap cho ching toi 1a diing, chinh xdc va day di. Quy khach can
cap nhdt kip thoi tdt ca thay déi déi Véi cdc théng tin da cung cap cho ching toi.
Should you withhold your consent for us to collect, use and disclose your personal data
in accordance with this T&C, the withdrawal thereof may render our service limited,
restricted, suspended, cancelled, prevented, or prohibited, as the case may be. We will
not be liable to you for any losses incurred, and our legal rights are expressly reserved
in respect of such limitation, restriction, suspension, cancellation, prevention, or
prohibition.
Trurong hop Quy khach rat lai dong y vé viéc cho phép thu thép, si dung va tiét 16 thdng
tin ca nhan cua Quy khach theo PKPK nay, thi viéc rit lai dong y dé cé thé 1am cho
dich vu cia ching toi bi gigi han, han ché, tam ngang, hiy bé, ngan can hodc bi cam
dodn, tuy tung truong hop. Chung t6i sé khdng chju trach nhiém d6i véi Quy khéch cho
bat ky ton thdt nao phat sinh, va cac quyen hop phap cua ching toi sé duwot bdao heu
Mot cdch ré rang doi Véi viéc gidi han, han ché, tam nging, hiy bé, ngan can, hodc
cam dodn do.

7. Revisions to the T&C
Sita d6i DPKDK
This T&C may be revised from time to time. Notice of any such revision will be
given on our website and/or by such other means of communication deemed suitable
by us.
PKPK ndy co thé diroc sira doi theo thoi gian. Théng bao vé bat ky sw sira doi ndo sé
duwoC dang tdi trén trang dién tur cua chung tdi va/ hodc cdc phuong tién lién lac khac
ma chung toi cho la phu hep.
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8.

Contacting us about your privacy and how we handle your personal data
Lién hé vgi ching tdi vé quyén riéng tw ciia Quy khach va xi ly di ligu c& nhan cia
Quy khéach
Should you have any query in relation to this T&C or how we handle your personal
data, kindly speak to any Customer Service Officer at our head office and branches or
contact us at:

- Phone number or email of support broker

- Hotline: 18006277 / Email: cs@miraeasset.com.vn

- https://www.masvn.com/
Truong hop Quy khach co bdt ky cau héi nao lién quan dén DKDK nay hodc cach
ching tdi xi# 1y di liéu c& nhan cia Quy khach, vui long trao déi véi bat ky Nhan Vién
Dich Vu Khach Hang nao tai cdc dia diém kinh doanh cuia ching téi cia ching tdi hodc
lién h¢é vai ching téi qua:

- S6 dién thoai hoac email mai gidi hd tro truc tiép

- Hotline: 18006277 / Email: cs@miraeasset.com.vn

- https://www.masvn.com/
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